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Both the advocates 
and the opponents of 
government owner- 
ship and operation 
of public utilities are 
getting extremely busy these days. The 
reason is, probably, that the question will 


be before Congress during the coming 


winter, and both sides are preparing for 
the fray. 

Men qualified to know have expressed 
the opinion that the threat of government 
ownership is permanently shelved. The idea 
of government interference with private 
business enterprise gets many a swift kick 
whenever it comes up—but it continues to 
come up. General prosperity tends to make 
the public uninterested in any scheme to 
change existing conditions, but there is no 
use blinking the fact that the politicians 
like to talk about it and will agitate the 
question at Washington in the approaching 
session of Congress. 

x * * * 

Telephone leaders are watching the de- 

One of 


the reasons is the fact that the telephone 


velopments for various reasons. 


system in Great Britain is owned and op- 
erated by the through the 
British that 


government 


Postofice department and 
while there has been a remarkable growth 
of telephone use in that country in the 
last few years, 


that there 


public comment indicates 


is much room for further ad- 


vance. In other words, that private en- 


terprise could do the job better than the 
government is doing it 
W. k. McCanne and John P. Boylan, 


the two New York directors of the United 


States 


adependent Telephone Association, 


UTILITIES SERVE PUBLIC BETTER 
UNDER PRIVATE CONTROL 


have called TELEPHONY’s attention to an 
editorial in the London Evening Standard, 
entitled “Telephones,” which criticizes the 
failure of the government to fill orders 
for telephone service promptly, and its al- 
leged indifference to meeting the public's 
As the 


the editorial makes a strong case for pri- 


requirements. New York men say, 
vate ownership as against government own- 


ership of such public services. 


* kK * * 


“Ours is not the worst telephone service 
in the world,” says the London journal, 
“considered absolutely; but when we con- 
sider it in conjunction with our needs and 
also -with our development in other re- 
spects, it seems to make a strong bid for 
that ignominious position. 

“We need as many telephones per thou- 
sand of population as America does; we 
We 
which studies the requirements of the sub- 


have not got them. need a service 
scriber and makes an unresting effort to 
give him what he wants. The service we 
have is one which keeps comfortably within 
the limits of civil service procedure, and 


which places safety and freedom from 
worry for the officials before the needs of 
the public.” 

* * * * 

TELEPHONY has several times commented 
favorably on the efforts of the British 
Postoffice to extend the use of the tele- 
phone, and complimented the department 


on its enterprise in pushing the work by 








advertising and by 


adopting modern 
equipment and meth- 
ods. It is said, how- 


ever, that failure to 
obtain the funds promised for such exten- 
sions has delayed the progress which the 
public expected. 


* 


This being true, the fault lies more with 


the government agency controlling the 


purse-strings than with the Postoffice di- 
rectly in charge of telephone service. At 
all events, the situation shows that a gov- 
ernment-owned utility is not likely to serve 
the public as well as the privately operated 
enterprise. 

The individual private business must win 
and deserve the good will of its patrons 
hy giving them good service in order to 
with its 


succeed. The government system, 


intangible organization, its monopoly of 


service and the tax-payers’ money to fall 
back on to meet deficits, has not the same 
incentive to satisfy the general public. 
kK . * * 
The Standard editor says the telephone 
other 


should be advertised like any com- 


modity, but points out that it is useless to 
seck new applicants for service when those 
it already has are often kept waiting out- 
rageous periods for installation. After ad- 
vising the Postoffice to overhaul its service 
before advertising its advantages, the edi- 
torial says: 

“Its treatment of the telephone subscriber 
is indeed only a part of the attitude which 
in recent years it has adopted towards the 
in a curious 


public at large. It combines, 


and very irritating way, a decrease in fa- 
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cilities with a noticeable increase in com- 
placency. 

Successive Postmasters-General have ap- 
peared to think that the less their depart- 
ment does for the public, the more reason 
This 
might be justified if the ideal government 


they have for self-congratulation. 


department were one which had been made 
fit for officials to write minutes in with 
untroubled minds. A railway which ran 
no trains would obviously avoid many oc- 
casions of complication and worry. But 
we do expect a little more from the Post- 
office.” 
x * * x 

One of the prominent advocates of gov- 
ernment ownership of public utilities—ex- 
Governor E. F. Dunne of Illinois—recently 
wrote a letter to the Chicago newspapers 
defending his hobby, in which he said that 
in all other countries the telegraph systems 
are owned and operated by the govern- 
ment, that many railroads are public in- 
stitutions in other lands, and that even in 
the United States some municipalities own 
and run their street car lines. 

He also pointed out that our own postal 
system is run by the government, and he 
asked if there is any privately-owned util- 
ity so efficiently and economically operated 
as our postoffice business. 

Mr. Dunne made no world record as a 
business manager, either when governor 
of Illinois or when mayor of Chicago 
His reference to the federal postal system 
as a shining example of government effi- 
ciency and economy can be easily shot full 
of holes, for the postoffice department al- 
ways has a deficit, although it pays no 
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COMING CONVENTIONS. 


United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 18, 19, 20 and 21. 

Illinois Telephone Association, Spring- 
field, Hotel Abraham Lincoln, Novem- 
ber 17 and 18. 








taxes, no rent for public buildings, and, in 
addition, pays its employes such low wages 
that it often finds it hard to get sufficient 
help. 

Of course, nobody finds fault with the 
government operating the mails. It is a 
public job and always has been. However, 
it presents no argument why the govern- 
ment should take over business enterprises 
which have thrived under private manage- 
ment and given the public good service. 
The public would suffer if they were to 
pass over to government management, and 
in more ways than one. 


* * * * 


One of these ways is pointed out by C. 
W. Motter, of the Lincoln Telephone & 
Telegraph Co., Lincoln, Neb., in a letter 
to TELEPHONY. It is in the matter of taxes. 
Mr. Motter submits an editorial from the 
which 
shows how the public would lose if the 


Louisville, Ky., Weekly Courier, 


government took over the utilities. Under 
the title, “Will a Brickbat Hit You?” the 


editorial says: 


“A brick may drop on your head. A 
brick weighing nearly a billion dollars is 
being aimed at you. 

Public utilities will pay nearly a billion 
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dollars in taxation for the support of goy- 
ernment this year, but if advocates of pub- 
lic ownership of industry in Congress have 
their way, the government will take over 
all the utilities and operate them for ‘the 
public good.’ 

Of course, you can’t tax anything owned 
and operated by the government, like the 
Panama canal or the post office. The goy- 
ernment assesses and collects; it does not 
pay. But, somebody will have to pay that 
billion dollars that the government needs 
to operate the government, and, as usual, 
it will be Mr. Average Citizen, if the goy- 
ernment goes into business and thus de- 
stroys a principal channel of revenue. 

Taxes paid by the utilities exceed those 
paid by any other industry, with finance 
and insurance not a distant second. Ac- 
cording to the United States Bureau of 
Internal Revenue the utilities, including 
transportation, paid 6.9 per cent of their 
revenues in taxes in 1924; agriculture and 
related industries, 3.13 per cent; manufac- 
turing 1.8 per cent; finance and insurance, 
4.91 per cent; and general trading .88 per 
cent. 

A fact overlooked, or at least not men- 
tioned, by the government ownership 
theorists, is that the expenses will still go 
on and will be even higher when the gov- 
ernment operates the utilities, and that 
those expenses must be paid through tax- 
ation, just as they are now, and that Mr. 
Average Citizen will get it in the neck 
again.” 

* * * ok 


That is one thing the government owner- 
ship theorist overlooks. He knows, of 
course, that the government would lose 
the taxes the service companies now pay, 
but he also knows that the money to make 
it up would have to come from the tax- 
payers’ pockets. And the chances are the 


amount would be swelled considerably. 


Opportunities Open to Operators 


Training Given Telephone Operator an Asset of Great Value—Qualities 
Which Are Indispensable to Charms of Womanhood Are Enlarged—Courtesy, 
Loyalty, Self-Control, Pleasing Voice, Some of Admirable Traits Developed 


By Manta J. Elder, 


Chief Operator, Southwestern Bell Telephone Co., Ottawa, Kans. 


It seems to me that if young women 
realized the many opportunities and ad- 
vantages open to those who enter the tele- 
phone service, our traffic department 
would be flooded with the applications of 
desirable people. 

No other corporation offers more, and 
indeed it is doubtful if any of them offer 
as much, for value received, as the tele- 
phone company offers its women employes. 

No other training, regardless of what 
the goal may be, will afford the opportuni- 
ties of adding so many qualities which are 


admirable to the individual’s personality. 

So few persons, not engaged in tele- 
phone work, realize the intensive, yet 
pleasant, training given the telephone opera- 
tor. Not only do our employers pay the 
operator an attractive salary but they also 
give her the advantages of special training 
in voice and character building, which is 
unsurpassed, possibly unequalled, by the 
training methods of any other corporation, 
and is an asset of great value to the 
individual in social, as well as business 
relations. 


Even after the operator has left the 
service of her company, these attractive 
qualities will remain with her and are in- 
dispensable in any vocation which she may 
enter. 

The voice of a person who becomes an 
operator has been known to change so 
materially, after a few weeks’ training, 
that her friends are astonished at the im- 
provement. An instance of this kind was 
recently brought to my attention. An 
applicant, whose voice was of the dull, 
monotonous type, yet giving indication that 
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the correct training could bring out the 
desired qualities, was engaged. A few 


months later several of the young 
woman’s friends remarked that they had 
never known of a case where the change 
in tone expression was so marked. From 
the lifeless sounding tones of monotony, 
this girl’s voice had improved until her 
friends were impressed with the pleasant 
qualities of her speech. 

Surely she had received far more than 
mere money in payment for service ren- 
dered. As a matter of fact, her work up 
to this time had been of very little benefit 
to her company, as she had been employed 
for so short a period of service. Had she 
left her position at this time, she would 
have gained a great deal more, through 
her contact with the telephone company 
and its employes, than they could have 
realized from her service. 

I am not so sure that every operator, re- 
gardless of the length of her service 
period, does not have this same advantage 
of her employers. 

The longer the service period, the 
greater the advantages and opportunities 
which they have of improving themselves, 
and when they do leave the service, they 
are better equipped in every way to meet 
life’s battles. This fact is strongly indica- 
tive that it is hardly possible that they 
have given more, or even as much, as they 
have received. 

While the most of us depend entirely 
upon our resources for our living, and find 
it necessary to take into our consideration 
salary conditions, I doubt if any other cor- 
poration offers better inducement in this 
line than our own. It has been my ex- 
perience that, while this question of wages 
is an important one, it is not so vital a 
question as. many people seem to think. 

There are so many other features of 
importance to take into consideration that 
one does not give the matter of the pay- 
check the first thought. 

We should remember that, as a rule, the 
applicant, aspiring to telephone work in the 
traffic department, has absolutely no knowl- 
edge of the duties of an operator. In the 
majority of cases, her first impressions are 
very confused; her ideas are vague and 
she can grasp little, or nothing, of the 
great magnitude of the work she is enter- 
ing. Even when she has been allowed to 
sit at the switchboard for the first time, 
there are many thought-distracting fea- 
tures; the flashing signals, the mass of 
cord construction, the operators’ voices, 
and the many and varied phases of the 
work are, to her, only sights and sounds. 

We must realize her thorough lack of 
telephone knowledge, in order to appre- 
Ciate the great benefits which it is possible 
for her to reap as a telephone operator. 
In entering many other forms of work, 
she might have some very definite ideas 
of what might constitute that special work. 

lor instance, if she were entering the 
life of a clerk in a dry goods store she 
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would have a rather good working idea of 
what was to be expected of her, as she 
would have witnessed many of the duties 
of a clerk of this work. If she were 
taking up bookkeeping, typewriting or 
stenographic work, she would already have 

















“No Other Corporation Offers More,’’ De- 
clares Miss Elder, “and Indeed It Is Doubt- 
ful If Any of Them Offer as Much, for 
Value Received, as the Telephone Com- 
pany Offers Its Women Employes.” 


the education required to fit her for this 
work, and would need only acquire the 
methods her employers desire her to use. 

Compare this with the knowledge which 
the same intelligent young woman has of 
what is expected of her when she applies 
for a position as a telephone operator, and 
it is obvious that much time and money 
must be invested by the company before 
the student can, in any way, begin to be 
an asset to her company. 

Those qualities which are indispensable 
to the charms of womanhood are the very 
ones which telephone service, as an opera- 
tor, tend to enlarge. The woman who is 
admired by her friends and associates is 
the one who is courteous, unselfish, sympa- 
thetic, loyal, self-controlled, vitally alive, 
alert, neat in appearance, and whose voice 
is low, well-modulated, distinct and clear. 

These qualities named are all considered 
necessary requisites of the efficient opera- 
tor. Now let us see just why it is that 
the life of a telephone operator is so 
peculiarly adapted to bring out these ad- 
mirable traits. 


Courtesy. 

We can truthfully say that courtesy is 
the basic principle upon which the opera- 
tor builds her foundation for success. 
Unless she is capable of acquiring this 
first asset, it is useless to spend further 
time on her education. “Oh,” you say, 
“but most people are courteous.” True, but 
even those who are, by reason of good 
home influence, uniformly courteous, are 











sometimes easily exasperated when things 
do not go to suit them. There is an old 
saying, “Patience sometimes ceases to be a 
virtue.” Needless to say, this person had 
never been a telephone operator or he 
would have made some exceptions to that 
rule. 

The student soon learns that the more 
patient and courteous the operator persists 
in being, the more efficiently and rapidly 
she is able to handle her calls. She real- 
izes that, regardless of how the patron 
may feel about courtesy, the operator has 
just one set motto, “Courtesy first, last 
and always.” Nor is this attitude one of 
the cold, calmly courteous type which we 
meet with in some individuals. No indeed! 

It conveys to the patron the real concern 
of the operator that he be granted his de- 
sires as speedily and as accurately as pos- 
sible—or, should it be impossible to grant 
his request, her tone expresses her regret. 
Every phrase and expression she uses is 
dependent upon her courtesy for the 
meaning they are intended to convey to the 
subscriber. Her attitude indicates to the 
customer either the desire of her company 
to serve or indicates that her employers 
have no concern whether or not he receives 
satisfactory. service. 

Unselfish, Sympathetic, Loyal. 

The true operator is unfailingly for- 
getful of self, sympathetic and loyal. Her 
creed is, “Duty first—pleasure afterward.” 
There are many reasons for the necessity 
of these three qualities. The work assigned 
an operator is not one which can be taken 
up and put aside at leisure. If, for any 
reason, an operator is off duty, the work 
must still go on just as though she were 
doing her share of it. 

Although there may be provision made, 
in the working schedule, for allowing a 
certain number of operators to be off duty 
and yet have the force large enough to 
carry on the work, without working a 
hardship on any one, there are occasions 
which may cause more than the regular 
number of absentees to be off duty, and 
thus cause a shortage of force, which may 
be the reason for requiring that other 
operators give extra time to the work. 

Epidemics of sickness, disasters, brought 
about by weather elements, such as floods 
or storms, or emergency cases as might be 
the case during a panic or riot, are some 
of the conditions which greatly affect the 
traffic department of the telephone com- 
pany and demand that special arrange- 
ments be made in order to handle the work 
as satisfactorily as possible and thus be of 
invaluable assistance to our dependent 
public. 

As these calls for special service are 
very often unforseen events an operator 
soon learns that she must always be ready 
and willing to give up any pleasure or 
personal duty which she might have been 
planning, in order to answer the require- 
ments of her position as a public servant. 
And she does not do this in an ungracious 






































































































18 
manner; it is a personal pride in her life 
that she is useful to her company and her 
people. She does not desire that someone 
else take her place and do her part of the 
work. 

All such occasions, and there are many 
such, help to strengthen and confirm her 
loyalty, unselfishness and sympathetic 
spirit. No young woman can long be an 
operator without having a great sympathy 
for mankind. It is their privilege to assist 
so many people who are in trouble and the 
voice of the calling patron will very often 
betray the sorrow of the person and 
naturally an operator must either be sym- 
pathetic or hardened, and I am sure there 
are very few hard-hearted operators. 

Self Control. 

We cannot think of a better school in 
which to learn, or strengthen, the de- 
sirable quality of self-control. The student 
operator is soon impressed by the perfect 
self-control of her instructor and the girls 
around her. 

She hears a patron, impatient, irritable 
with the operator and sees how patiently 
and tactfully his call is handled; she hears 
a patron excitedly calling for aid, because 
of some accident, and is impressed with 
the smoothness and efficiency with which 
his request is disposed of; she takes note 
of how quietly the supervisor speaks a 
necessary word to an operator, and how 
the operator, even while giving heed to her 
supervisor, is ever watchful of her duties. 
The farther she advances in her work, the 
more she realizes the necessity for per- 
fect self-control, and the stronger grows 
her power in this feature. 

Vitally Alive, Alert. 

Being vitally alive and alert will always 
be evident in the efficient traffic employe. It 
is impossible to perform the duties of an 
employe of this department correctly un- 
less the individual is of the “wide-awake,” 
“peppy” class. There are so many phases 
of the work to be seen and performed at 
the same time that she can not make a 
success of her work, unless she is capable 
of quick brain work and has an alert 
mind; her head must so often save her 
hands. 

She must know, without any doubt, 
which signal to handle first, in case several 
classes of signais make their appearance 
simultaneously. If she is a supervisor or 
chief operator—in many cases even the 
operator—she is often called on for a quick 
decision. She may not have time to study 
out the correct method; she is expected to 
know what should be done. A dull, inert 
brain would be her downfall and might be 
the cause of serious errors. 

Neatness. 

At first thought, it might be said that 
surely the telephone life would not have 
any special influence over the neatness of 
the attractive woman. However, when we 
remember that there are usually several 
employes on duty at the same time, and 
that it is woman’s nature to wish to make 
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the best possible appearance always when 
associating with other people, even though 
those persons are of her own sex, it is not 
strange that much good influence would be 
brought to bear on the individual. 

Even the rule of the company, to have 
everything around the operators’ quarters 
neat and clean and to keep the equipment 
in good repair, are lessons to all employes 
in the matter of neatness. 

Voice. 

And now we come to the last and 
perhaps the most important of all’ features 
of those which life as an operator tends to 
develop—the voice. Regardless of how 
attractive of face and figure a woman may 
be, or how neatly she dresses, if her voice 
is loud, harsh or otherwise disagreeable, 
or if she is inclined to the use of ungram- 
matical expressions, she lacks much in 
attractive personality. 

No other vocation will so successfully 
train and keep this feature in perfect prac- 
tice. The voice is the operator. Patrons 
cannot see if she is attractive in appear- 
ance; her voice must convey to her sub- 
scriber any attractive qualities she may 
have. The speaking of the words “Num- 
ber, please?” will tell the story. Two small 
words, yet they convey to the subscriber 
either an eager pleasure in thus asking his 
desires or resentment of his request. 

One of the very important duties of an 
operator is the memorizing and applying 
of various phrases. These phrases are 
made up by our traffic officials and are so 
worded as to convey to the patron, in the 
fewest words possible, a perfectly clear 
request, or an explanation of existing con- 
ditions. For instance, the phrase “Number. 
please” is a request by the operator for 
the patron to furnish her with the number 
of the telephone with which he wishes to 
be connected. 

If he were a customer in a store, the 
clerk would say “May I serve you, 
please?” or “Is there something I can do 
for you?” Spoken with a smile and a face 
expression signifying a real desire to serve, 
neither phrase would be void of courtesy, 
even though the voice might not be all that 
could be desired. It is obvious that our 
operators cannot take the necessary time 
to say “With what number may I connect 
you, please?” or “May I serve you, 
please?” yet this is the meaning, which it 
is intended that the two words “Number, 
please” convey to the patron, and the cor- 
rect use of the phrase will immediately 
assure the patron of the company’s concern 
as to the class of service he receives. 

It is so with all the various daily phrases. 
Each one is expected to convey to the 
patron a definite request, answer, or ex- 
planation. One of the reports in which the 
operator must take great care to invest the 
proper concern is the report “The line is 
busy.” It is intended that she indicate to 
the customer not only that she is unable 
to connect him with the called number, 
but that she is regretful that this is so. 
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Thus we realize that, without careful 
training on the part of traffic executives 
and patient appliance to her task on the 
part of the student operator, her voice 
would not be capable of transmitting to 
her subscriber the correct meaning which 
it is desired that it should. In fact, the 
cpposite idea, an indication that the tele- 
phone company is not concerned as to 
whether its patron is properly served will 
be left in the mind of the patron. 

All these are personalities which are 
strengthened by the individual’s contact 
with the telephone employer and employe. 
There are instances where some of these 
assets are almost entirely developed after 
the person has become an employe. We 
require that our students have a fair idea 
of what courtesy means, to begin with, 
and that the voice is such that there is no 
doubt of it becoming a “telephone voice.” 
We cannot always be so sure in regard to 
the self-control, unselfishness, and some of 
the other requisites, although an efficient 
chief operator has methods by which she 
can form a fairly correct opinion of these 
features. 

Nor are these opportunities, open to all 
our traffic employes, all that is of impor- 
tance to the welfare of the employe. Our 
company is, in every way, considerate of 
those people it employs. While the nature 
of the traffic work necessitates that we 
have people on duty throughout the entire 
24 hours of the day, and this calls for 
night operators, which may interfere some- 
what with social affairs, there are so many 
compensating features to be considered 
that we can afford to give up a few social 
affairs. 

While many places where women and 
girls are employed expect nine hours of 
work from their people, our company’s 
schedule is for eight hours. It being 
necessary to divide the hours in tricks, of 
from three to five hours of work each half 
trick, an effort is made to make the 
division of hours as attractive as possible. 
Neither are the traffic people expected to 
work the full half trick without a period 
of rest. Fifteen minutes of relief is 
allowed each operator, at a time, some- 
where near the middle of the period. 

This rest is taken in a comfortable rest 
room, far enough removed from the traffic 
room as to allow the operator perfect 
relaxation from her duties. 

Several years ago one of the main draw- 
backs to telephone work was the necessity 
of working on Sunday. At that time many 
offices allowed their employes to work 4 
half day each Sunday, thus giving them 
a part of the day off duty. At the present 
time operators usually work all day when 
on Sunday duty and are allowed a week- 
day off duty. There is little complaint of 
working on Sunday under these conditions, 
as most of our girls are glad of an oppor- 
tunity of having a day off for the purposé 
of attending to home duties. 

There is one other feature of importance 
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to the telephone employe and one which, 
while during the student days, the operator 
gives no attention to, yet it is of the ut- 
most importance. This is the employes’ 
benefit plan which our company offers us. 
There is only one condition to this benefit 
plan which is the employe’s responsibility, 
and that is that the service record be 
continuous. 

An operator is entitled to just the same 
amount of benefit as the highest paid ex- 
ecutive on the company’s payroll, provided 
her service record gives her credit for as 
many years unbroken service as does the 
record of the executive. Position has 
nothing whatever to do with the amount of 
benefits received by the employe. There is 
a stated time when these benefits become 
effective ; however, this does not mean that 
the company will not assist a needy em- 
ploye should she require assistance prior 
to the expiration of this stated period. 
On the other hand, the company has been 
known to give great assistance to persons 
who have completed much less than the 
given period of service. 

The employe should remember that the 
older she grows in the service of her com- 
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pany, the more opportunities does she have 
of reaping the wonderful benefits offered 
by her employers. 

These are some of the reasons I ‘had for 
making my first statement, that no other 
corporation offers more for value received 
than does the telephone company. 

Another good thing to keep in mind is 
that the opportunities for advancement in 
this field are growing larger. 

The future holds more and more bene- 
ficial features, and happiness in the assur- 
ance of a real service to mankind. And 
this last is all that is of real consequence, 
after all; a fact which we realize more 
forcibly with the passing of the years. 


Bell Company of Canada Offers 
Ten Million of Stock. 

The Bell Telephone Co. of Canada, in 
which the American Telephone & Tele- 
graph Co. has a capital stock interest of 
more than 31 per cent, is offering $10,000,- 
000 of capital stock to shareholders at 100 
in the ratio of one new share for each 
five held. 

The company’s stock sells on the Mon- 
treal Stock Exchange around 150. 
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The Bell company of Canada has an 
authorized capital stock issue of $75,000,- 
000, of which $49,080,000 is outstanding. 
In previous stock offerings made in 1922 
and 1924, the  orie-for-five rate was 
tollowed. 

Lee, Higginson & Co., the Bank of Mon- 
treal and Harris, Forbes & Co. offered 
$10,000,000 of 5 per cent first mortgage 
bonds in May. The bond issue liquidated 
bank loans for capital expenditures made 
in 1926, and the stock issue will meet 
expenditures for 1927 and part of 1928. 


Stockholm Has Direct Telephone 
Connection with Paris. 

Direct telephone connection was opened 
between Stockholm and Paris on June 15. 
This line, said to be the longest direct one 
iu: Europe, is 2,200 kilometers long and was 
built by an American firm. Stockholm is 
now in direct telephone connection with 
Oslo, Copenhagen, Berlin, Hamburg and 
Vienna. 

A direct line to London is under prepa- 
ration and is expected to be ready in time 
for the meeting of the International Cham- 
ber of Commerce. 


















No, I was not afraid. 





moonlight streaming over me. 


in our little town. 


window. 





prevent it. 





THE STORY OF MARY JANE’S BRONZE MEDAL 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


When October rolls around, I live over one of the most terribly thrilling experiences I hope ever to have. 
It was after dark, on one eventiul October night several years ago, when I broke away from a happy company 
ot friends and took the long, dusty trail—a good two hours’ walk into Hocum. 
I had no fear of the dark, filled with its night sounds, its ghostly whisperings, for I was the 
lone night operator at Hocum Central, and I want to tell the most cowardly inclined that you cannot work at night 
ior five years in a town having a one-street business section—a town having no picture shows or pool rooms, a town 
in which there is little evidence of life after eight o’clock in the evening—and have any fears at the end of that time. 
There seemed to be very little to draw people to Hocum, anyway, as it was just a few miles from a big shopping 
center, except the Farmers’ Bank, perhaps, where a great number of red rubber-booted farmers came to do their 
banking. Hocum is surrounded by a rich and thrifty farming community. 
But if ever a town was put on the map, it was that little town of Hocum, on that peaceful, moonlit October night. 
| Having arrived safely at the office for about the two thousandth night in my Hocum telephone experience, I 
locked up, made my bed—I slept the same as the rest of the Hocumites, except when I was called by them for emer- 
gency connections—turned on my night bell, and off my lights, lay down on my couch, somehow sleepless, with the 
Just a night to day-dream and castle-build. 
same power to keep one wakeful as bungalow-building, and I was not day-dreaming about a bungalow. 
long, my thoughts began to jumble. 
As I hung there between consciousness and uncorsciousness—a low, even grinding sound partially aroused me. 
I listened drowsily for a minute or two before it actually dawned on me that something unusual was about to happen 
To this thought another immediately connected up—about a telephone conversation I had heard in 
regard to a big consignment of money to the bank. 
And then the whole truth dawned on me. 
And then I heard whispering. 


I began to drowse. 


And I was determined they 


Then, two flashes in the moonlight were followed by a night-penetrating weird wail. The first flash was myself 
springing from the couch. The other was a flash of fire from a gunman, as he jumped through the window toward 
me. The night-penetrating weird wail was the cry of my night siren which I grasped as I jumped from my bed. 
away went the cursing bandits, scuttling down the side of the building. 

All Hocum responded to the call of my siren. 
will need to have a better start than these two had. 
This is the story of my bronze medal. 





But castle-building does not have the 


Bandits were sawing the telephone cable just outside of my open 
But I dared not move on account of that moonlight streaming across my bed. 

I say “I dared not move” but only until I realized that feigning sleep would do me no good; for after the cable 
was cut, the bandits would crawl through the window into my room, gag and tie me up. 


their entrance into the bank on the fioor below. should do 


Hocum may be slow, but when its residents are aroused, a bandit 
They are now boarding and rooming in the state penitentiary. 


So, before 





Then they would make 


none of this if I could 


And 






























































What Is Your Company Doing? 








Chats About Company Doings. 
By StanLey R. Epwarps. 

“Every once in a while odd things trans- 
pire in the course of operating a telephone 
plant,” writes W. B. Gregson, géneral man- 
ager, The Ohio Cities Telephone Co., New 
Philadelphia, Ohio. “The latest in our case 
seems too good to keep without passing 
it on. 

“A few days ago, we received a re- 
mittance from one of our rural subscrib- 
ers. With the remittance was inclosed the 
little slip which we are handing to you. 


B Raderes 


The kindly old German fellow with 
every sense of sincerity and well-meaning, 
has asked us on his little slip to ‘Please 
come and look after batteries.’ ” 





This little incident related by Mr. Greg- 
son shows that the telephone company’s 
pathway is not all thorns as some would 
have us think. “We get out of a thing in 
proportion to what we put in,” is a saying 
that is true. When the spirit of a com- 
pany, as reflected by its employes, is that 
of service and courtesy, the subscribers, 
generally, will respond with courtesy and 
kindliness. 

Many managers, chief operators and op- 
erators will vouch for the truth of this 
statement as a result of the adoption of 


duty. Years of practice produce the needed skill. 


Wayne. 
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Back of 


Your 
Telephone 





Founded on service 
Builded on integrity 
Living on fair rates. 
Serving the needs of the community 
Proud of the enterprise and progress ot Fort Wayne. 
Striving to be worthy of the communuty it serves. 


The Home 
Telephone & Telegraph Co. 








Hundreds of highly trained employes form the organization that supplies Fort Wayne's 
telephone service. Years of patient study are required to prepare the telephone worker for 


This organization is the product of 31 years’ experience—31 years of progress in Fort 


The watchwords of this organization are Service and Efficiency. 


THE HOME TELEPHONE 
& TELEGRAPH COMPANY 


FORT WAYNE 


the practice of operators acknowledging 
the subscriber’s call for a number with 
“Thank you.” “A telephone girl’s “Thank 
you’ is at least an often repeated lesson 
in politeness, and this is a country that 
needs it,’ says Arthur Brisbane. Courtesy 
does beget courtesy. 








“As you probably know,” writes W. N. 
McAnge, Jr., president, Inter-Mountair 
Telephone Co., Bristol, Tenn., “we have in 


our Bristol exchange what we think is one 
of the most modern operating rooms to be 
found in the country, and last week we 
had as our guests for luncheon, each of the 
four civic luncheon clubs—the Rotarians, 
the Kiwanians, the Civitans and the Lions. 

“While a number of telephone companies 
have entertained such clubs in their build- 
ing, I believe this is the first time that 
a telephone company has undertaken to en- 
tertain the clubs at their regular weekly 
meeting in the operating room. It was my 
thought that this would give the club 
members an opportunity to see how at- 
tentive and efficient the operators really 
are in their work, and at the same time 
give us an opportunity to bring out all of 
the important features in connection with 
out modern feature equipment. 

We had the clubs go through with their 
regular meeting program—the singing of 
‘America,’ etc.” 


The Bristol Herald-Courier ° described 
cne of the luncheons in part as follows: 

“Though Dr. Morris Fishbein, health 
authority, writing in the News-Bulletin of 
yesterday afternoon, declared that the di- 
gestive apparatus of man functioned best 
when food is partaken of in_ silence, 
members of the Bristol Rotary Club who 
were luncheon guests of W. N. McAnge, 
Jr., president of the Inter-Mountain Tele- 
phone Co., claimed not to have suffered 
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No reasonable expense has been spared to provide the best telephane plant 
that modern ingenuity and-scientific skill can produce to supply the telephone 
needs of Fort Wayne and surrounding community. 
has been omitted that would-help reduce the cost of service. 
been invested tor the sake of service and efficiency. 


The small monthly service charge places this enture plant at the subscriber's 
finger tips, for his service. 


THE HOME TELEPHONE 
& TELEGRAPH COMPANY 
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ficient, up-to-the- 
minute in every 
detail, 


No labor saving device 
Millions have 


FORT WAYNE 














September 24, 1927. 








The Best City in the State 


i No, not the biggest, but the best just the same. Best because 
\ it is our home, where our friends and neighbors are; where our 
business is; where we earn our living and spend our money 

And the telephone brings it all closer to us; brings us closer 
to our friends and our business. Truly, with the dial Fort 
Wayne is at one’s finger tips. 


THE HOME TELEPHONE & TELEGRAPH CO. 
© Fort Wayne, Ind. 











dyspepsia merely because their lunch was 
served to them in the switchboard room 
of the telephone office where operators 
were plugging numbers not more than 
three feet from the table. 

Dr. Fishbein cited in his article an old 
proverb, ‘better is a dry morsel and quiet- 
ness therewith than a house full of feast- 
ing with strife.’ but there was no strife 
yesterday. The meal was really a feast, 
and such good fellowship prevailed that 
the meeting was declared to have been one 
of the most interesting ever held by the 
local club, the genuine information that 
was obtained more than offsetting any gas- 
tronomic disturbances that might have oc- 
curred. 

What the Rotarians saw was a revela- 
tion to many of them. The banquet tables 
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were set up in the switchboard room and 
the telephone service was maintained un- 
interrupted. Throughout the meal, oper- 
ators sitting no more than three feet from 
the table, answered calls, a total of 1,000 
being handled during the luncheon. 

At the. conclusion of the meal, the Ro- 
tarians were divided into groups and con- 
ducted on a tour of inspection through the 
plant by Mr. McAnge and his assistants, 
and they learned more about the operation 
of the telephone system in Bristol during 
the short time they were Mr. McAnge’s 
guests than they had known in a lifetime 
before. 

The Rotarians were unanimous in voting 
yesterday’s meeting one of the most en- 
joyable ever held by the club.” 





“During the week,” says Mr. McAnge, 
“we entertained 225 members of the clubs, 
the Kiwanis Club having the largest at- 
tendance of 80 members, the Rotary Club 
75, the Lions Club 45, and the Civitan 
Club 25. It was the general expression 
of practically all who attended that they 
had received valuable information from 
the explanation made in connection with 
the equipment, and at the same time had 
been deeply impressed with the real effi- 
ciency of our operators. 

“T am confident that other telephone 
companies throughout the country, which 
have operating rooms large enough to en- 
tertain in this way, will receive wonder- 
ful benefit from such meetings.” 


Mr. McAnge’s novel luncheons surely 
must have created a deep impression upon 
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with which to be connected 


phone companies of the country. 


And the dial places all at your finger tips. 





—# nation waits to talk to you. 


leph ur home or office would be valueless without other telephones 
ery tytn Almost 18,000,000 telephones in the United States 
are accessible to your telephone over the network of long distance lines of the tele- 


In addition, Cuba, Mexico, Canada, and recently England, have been added to 
the international service which is rapidly nearing world service. 
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Back of Your 


The telephone investment in Fort Wayne amounts to 
$5,000,000 telephone on your désk or in your home repre- 
sents only a small part of that investment The greater part » 
mvested in underground conduit, cable, automatic switching 
equipment, wires, poles, buildings. etc 

The use of this entire investment is given in return for a nom- 
inal monthly service charge 


The Home Telephone 











& Telegraph Company 
all who attended, and one that 


Fort Wayne 
lasting. The guests during the serving of 
the luncheon had abundant opportunity to 
observe at close hand the work of the op- 
erators, and we venture to say that their 
minds were disabused of ideas many had 


will be 


regarding operating methods. 

The other’ day we received copies of a 
series of institutional advertisements which 
appealed to us so strongly that we de- 
cided to reproduce the entire series, so 
other telephone companies could utilize the 
ideas. 

These advertisements of the Home Tele- 
phone & Telegraph Co., Fort Wayne, Ind., 
appeared in the local newspapers, one each 
for 11 weeks. 


week They were designed 








--a constantly growing list of subscribers 


For 31 years the number of telephones in Fort Wayne has increased steadily, and 
as the hst ot subscribers has grown, the value of the service to each subscriber has 
alo inereased. Today our subscribers can talk with 28,000 more telephones than in 
1900! This 1s an increase of 1,500%, whereas the rates have increased slightly. 


The Home Telephone & Telegraph Co. 
Fort Wayne 

















The Home Telephone & Telegraph Co. 


Fort Wayne 
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BACK OF 
YOUR 
TELEPHONE— 


tate the policies of the 
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—local ownership and control 


1,400 stockholders, most of whom reside in Fort Wayne, own and control 
the property of THE HOME TELEPHONE & TELEGRAPH COMPANY 
They ase represented by 12 directors, chosen from their number, who dic- 
I, conservative business men 
who are in touch with Fort Wayne pane renin are thus enabled through in- 
telligent management to provide for the service needs of the community 


The Home Telephone & Telegraph Co. 












_ light speed trucks for pal 








to impress upon the reader the fact that 
there is something more to a telephone 
company than a lot of telephones. The 
first advertisement of the series—that en- 
titled “An Institution”—was also published 
as a full page display ad in the last issue 
of the Fort Wayne directory. 

“We have tried to show,” writes E. L. 
Gaines, traffic superintendent of the com- 


out of sight 


of the telephone wire in the city, is open wire. 





interruption. 


Fort Wayne 


—thousands of miles of wire 


Hidden away under the streets and alleys of Fort Wayne is more 
than 65,000 miles of telephone eg ag meal ag tele rr 
and out of the way; safe from fire and storms 

cables carry 18,000 miles more, and only 4,000 miles, or about 5% 


Underground and cable construction eliminates unsightly and 
> of o d wire and insures the service against 


The Home Telephone and Telegraph Company 


pany, “that the telephone company is an 
institution of importance in the community, 
with an organization and equipment which 
are the product of a combination of brains 
and money; that the subscriber gets more 
for his rental than merely a telephone on 
his desk or in his home. The entire organ- 
ization of the institution, with its build- 
ings, equipment, lines and telephones, cost- 

















Back of your 





Forty motor cars and trucks comprise the telephone service fleet in Fort Wayne. Speedy 
autos of the latest types are-used for repairing and servicing telephones, 
duty trucks carrying tons of tools and supp for r Id 


cars, to make possible Whe prompt servicing of the city’s system of communication. 


THE HOME TELEPHONE 
AND TELEGRAPH CO. 












--the Spirit of Service 


an eee searn Doane Ge Onan snais oantn tate tee 

Gn eqaness to 5 Senay tating anaing 26 Dee gut te nate eee of deagn the 

ae of telephone workers during the Mississippi floods, all serve to- show the 
spirit that makes the telephone system one of the greatest of our modern institutions 


ws the Spirit of Service in the entire telephone organization that 
makes your elaghens service possible. 
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Cars and 
Trucks 


big, heavy 
g and constructing lines; 
toll and rural circuits, a modern motor fleet of 40 
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ing millions of dollars, is at his disposal, 
the use of all of which he receives for a 
nominal monthly rental charge. 

“We have had considerable favorable 
comment on the series from our subscrib- 
ers and believe it has been worth while. 

Our company’s advertising policy calls 
for display copy in each of our local papers 
every week. Although we do not confine 























The Home Telephone and Telegraph Co. 
Fort Wayne 
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our advertising entirely to our local papers, 
we believe they are one of the best me- 
diums for reaching the public; and we, 
therefore, spend the majority of our ad- 
\ertising appropriation with them.” 


The advertisements occupied a _ three- 
column space, being of sufficient size to 
attract attention and be easily read. The 
“Back of Your Telephone” idea is an ex- 
cellent slogan and in these advertisements 
is so tied in with the subject matter as to 
make a deep impression upon even the 
casual reader. The Home Telephone & 
Telegraph Co., of Fort Wayne, is to be 
congratulated upon publishing such a con- 
structive series of advertisements. 


The Pomona Valley Telephone & Tele- 
graph Union, Pomona, Cal., on September 
12 celebrated its 25th anniversary as an 
incorporated organization. From a small 
switchboard in 1903, on which one oper- 
ator handled both the local and long dis- 
tance service, the demands for telephone 
service in Pomona Valley have grown so 
much as to require, at the present time, 
the services of 110 people, 28 being needed 
by the long distance service alone. 

The number of telephones has increased 
from 144 on September 1, 1903, to over 
7,700 on September 12, 1927; the plant on 
January 1, 1905, valued at $35,600, now 
has a valuation figure of over $700,000. 

The company now has five exchanges; 
82 local employes; 121 square miles of 
territory to serve; 310 miles of pole line 
and 9,000 miles of wire line. 

Six outstanding policies were adopted 
by the telephone company in 1903. They 
include: home enterprise, reduced rates; 
up-to-date equipment; strive to please; 
boost the home town, and telephones avail- 
able for everyone. 

At the end of 25 years, those policies 
are still in effect, so that the statements 
can be made that the company is “still 
entirely home-owned and operated; still 
has lowest average rates; a pioneer on 
the coast for several important develop- 
ments in telephone equipment; customers 
say that the service is unusually good; all 
officers and employes are Pomona Valley 
residents and most of the company’s re- 
ceipts are spent locally, and there is no 
place in the company’s territory where 
telephone service is not quickly available.” 

The local newspaper, in its evening edi- 
tion on Sepember 12, devoted two pages 
to information about the company, its di- 
rectors, together with photographs of the 
exchange, the officers of the company and 
the chief operator. 

Carl H. Lobeer, the manager, was born, 
reared and educated in Pomona Valley. 


He graduated from Pomona college in 
19%) and has been connected with the Po- 
mona Valley Telephone & Telegraph 


Union for more than 20 years. He served 
firs! as night operator, then as collector, 
Inst: ller, troubleman, wire chief, assistant 
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manager and has been manager since 1921. 

Miss Adelaide E. Carr, after several 
years’ service with the company as an op- 
erator, supervisor, and evening chief oper- 
ator, was promoted to her present position 
as chief operator in 1920. 

Under her direction an operating force 
with high standards has been built up. 
Careful attention is paid to general char- 
acter and habits and as a result, the oper- 
ating work has 
girls, including 


attracted a high class of 
many high school gradu- 
ates, some college students, and even some 








“‘We Got Pretty Close to This One,’’ Writes 


John Z. Miller, General Manager, Mutual 
7 Telephone Co., Erie, Pa. 
college graduates. Many consider tele- 


phone operating one of the best educa- 
tional experiences which a girl may obtain. 

Pleasant surroundings and interesting 
work also add to the redsons for there 
rarely being a shortage in applications for 
positions with the company. 


On one of the hot days of last week 
when the thermometer on the street regis- 
tered 99 degrees in the shade, a letter 
was received from John Z. Miller, secre- 
tary and general manager of the Mutual 
Telephone Co., Erie, Pa. It contained a 
photograph of an iceberg—a most appro- 
priate enclosure for that particular day, 
for we immediately “cooled off” several 
degrees by simply looking at it. 

“A few days ago,” wrote Mr. Miller, “I 
returned from a rather unusual and most 
interesting trip to Labrador with my wife 
and two daughters. We drove through 
New England, New Brunswick, Nova Sco- 
tia and Cape Breton Island to Sydney, 
where we left the car and proceeded by 
boat to Newfoundland, took the narrow- 
gage Newfoundland railway to Hutnber- 
mouth, and then embarked on the steamer 
Sagona (270 tons) for the last lap of our 
journey to the coast of Labrador. 

“The far end of the trip is not espe- 
cially noted for its scenic beauty, unless 
you want to include magnificent ‘North- 
ern Lights’ and icebergs. The coast of 
Labrador is very bleak and barren, with 
only occasionally a fishing village of 100 
or 200 people. 

We sighted many icebergs (Hoicebergs, 
the natives call them) the largest of which 
stuck up 150 feet out of the water. That 
would indicate that it was about 1,000 feet 
under water, so you can imagine the size 
of them. 

A visitor came on board in the shape 
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of one of ‘Mother Carey’s Chickens,’ a 
small bird that lives on the ocean. I have 
seen these birds in the middle of the At- 
lantic 1,000 miles from land. 

If I had time and space, I would like 
to tell you something of Dr. Greenfell’s 
wonderful work among the fishermen and 
their families. Three nurses were on 
board on their way to hospitals and mis- 
sion stations along the desolate shore. 

Everything up there is cod fishing. Far- 
ther up (they call it down the coast) there 
are whale fisheries and in the spring seal 
fishing. 

When I got back to the office last week, 
I found on my desk a magnificent basket 
of flowers, bearing the card ‘Congratula- 
tions on your 30 years of service with the 
Mutual Telephone Co., from the employes 
of the Mutual Telephone Co.,’ together 
with a large number of notes and cards 
from individual employes. It was hard 
to give expression to my sense of gratitude 
and appreciation for this evidence of good- 
will.” 

A farewell party was given at the resi- 
dence of Mrs. Bell Faulkner, chief oper- 
ator of the Commercial Telephone Co. at 
Fairfield, Ill. on the night of September 3, 
for Wm. Heckler, who was promoted to 
the management of the Commercial Tele- 
phone Co.’s exchange at Flora, Ill. Mr. 
Heckler was very much beloved by the 
telephone patrons and employes at Fair- 
field, and his management in the past 
merited the promotion. 

There were 35 in attendance at the party, 
including the employes of the Flora, Gray- 
ville and Fairfield exchanges. Many of 
those present contributed in the way of 
music and games, making the evening a 
very pleasant one. 

Mr. Heckler was first employed with the 
Commercial Telephone Co. as a trouble- 
man at Olney; later was transferred as 
troubleman at Fairfield, and accepted the 
management of the exchange some seven 
years ago. 

He has acted as a sort of “Dad” to his 
employes and takes considerable pride in 
the fact that several of his troublemen 
have been promoted to positions as man- 
agers of exchanges of 
Telephone Co.; 


the Commercial 
namely Lawrence John- 
ston, who was transferred from Albion to 
Fairfield as manager to succeed Mr. Heck- 
ler; also (Rev.) Bert Hawkins, at one 
time was troubleman at the Fairfield ex- 
change, late manager at the Grayville ex- 
change who was appointed to succeed Mr. 
Johnston at Albion. 

A letter was read from General Man- 
ager F. V. Newman, regretting his in- 
ability to attend the party and showing his 
appreciation of the spirit of cooperation 
that existed among the employes of the 
company. The employes of this district 
have regular get-together meetings for the 
discussion of topics for the mutual wel- 
fare of the company and employes. 





Economics of Telephone Business 


This Is the Last of Series of Articles Presenting a Commercial Analysis of 
the Telephone Business—Development of Business Principles Now Under- 
stood as Fundamental to Successful Management—-Capital—Patent Laws 


By C. E. Campbell, 


District Commercial Manager, Northwestern Bell Telephone Co., Waterloo, Iowa 


Capital is the money invested in the busi- 
ness, and one of the responsibilities of 
management is to keep this capital intact. 
It must not be allowed to waste away. 

A well-managed company must have 
property to the full value of its capital, 
or a sufficient amount of money set aside 
to make up the deficit. Capital, generally, 
is secured from the investing public. It 
must be purchased in open market in the 
same manner that other commodities are 
purchased, and like other commodities re- 
sponds to the law of supply and demand. 

In securing capital, telephone companies 
are in competition with every other line of 
industry, and will be judged by the in- 
vestor by the same rules and standards 
that their competitors are judged. 

While the rate of return, or the price 
to be paid for the capital, is to the in- 
vestor a large factor, it is not the only 
factor. The safety of the investment has 
a large bearing. The credit and the repu- 
tation of the company are large factors. 
The reputation of the company is estab- 
lished in the same manner that each indi- 
vidual establishes his reputation. 

If the company has a record for con- 
servative financing, has always paid its 
bills and obligations promptly, has been 
treating its employes fairly, has been free 
from strikes, has established a record for 
being square with its customers and free 
from sharp practices, and has not milked 
the property but has left sufficient earn- 
ings in the business to protect it against 
contingencies, we would say it was build- 
ing a favorable reputation in the eyes of 
prospective investors and establishing a 
good credit. Credit really means the abil- 
ity of the concern to secure capital. 

Capital, as to its source, is of two kinds 
—borrowed capital and owned capital. 
Owned capital comes from the sale 
of stock. It is money permanently invested 
in the business and results in a pro rata 
ownership of the business with all the 
attendant risks of ownership. 

Borrowed capital is money loaned by the 
investor to the company on promise of re- 
payment in specie at some specified time; 
and the company promises to pay for the 
use of this money a certain specified inter- 
est at stipulated times. 

Borrowed capital creates a direct obli- 
gation for which the property of the com- 
pany is liable, both as to principal and 
interest. These obligations are evidenced 
by either notes or bonds, and must be sat- 
isfied prior to the claims of other capital. 


The security, if any, and the terms are spe- 
cified in the notes or bonds, and must be 
in accord with the charter and by-laws of 
the institution as well as state statutes 
governing corporations. 

As the terms and conditions of these 








Time—How Use It? 


Time is one thing that can never be 
retrieved. One may lose and regain a 
friend; one may lose and regain money; 
opportunity once spurned may come 
again; but the hours that are lost in 
idleness can never be brought back to 
be used in gainful pursuits. Most 
careers are made or marred in the hours 
after supper.—New York World. 








instruments are variable, it will be evi- 
dent that the character of securities wil! 
be numerous and varied. Most common 
among the bonds is what is known as 
mortgage bonds, which means that the 
bond is secured by a mortgage. If it is a 
first mortgage, they are called first mort- 
gage bonds; if it is a mortgage on all the 
property of the company, they are called 
general mortgage bonds. 

Sinking fund bonds carry a provision for 
setting aside each year certain amounts 
from the earnings of the company suffi- 
cient to retire the bonds at maturity. Col- 
lateral trust bonds are bonds which are 
secured by collateral paper held in trust. 
Debenture bonds are really little more than 
a formal note and are unsecured. 

Owned capital represented by stock also 
varies in character; the two principal di- 
visions being common and _ preferred 
stocks. Preferred stocks give certain pref- 
erance to the owners over other stock- 
holders; this preference usually covers the 
first claim on dividends to a certain amount 
as well as a claim on assets prior to that 
of the common stockholders, in case of 
dissolution. 

Usually the preferred stock has no vot- 
ing power, except upon failure to pay the 
specified dividends. Often, also, there are 
stipulations prohibiting the issuance of 
stock or bonds which would be a prior 
claim on the company’s assets. In general, 
the preferred stockholder having no vote, 
has no voice in the management of the 
company; and from the standpoint of the 
company, the capital represented by pre- 
ferred stock can be considered somewhat 
in the light of capital which has been bor- 
rowed without a maturity date. 
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While preferred stock has its proper 
place in finance, it becomes dangerous when 
issued in amounts extremely large as com- 
pared with the common stock. If there is 
very little common stock closely held and 
a large amount of preferred stock pro- 
vides the major portion of funds invested 
in the business, there is a temptation to 
use the voting power of the common stock 
tc its own advantage and the disadvantage 
of those who are carrying the major in- 
vestment. The common stock—that hav- 
ing the voting power and, therefore, the 
control of management—should carry a 
large portion of the risks of the business 
as presented by invested money. 

Where only one kind of stock is issued, 
it is called common stock. The par value 
of the stock means the face value or the 
amount of invested money represented by 
one share of stock which is specified in the 
stock itself. 

Sometimes stock is issued without stating 
the amount of money invested or repre- 
sented—the stock representing merely a 
pro rata ownership of undetermined value. 
This is called “no par” stock. If there 
were 10,000 shares outstanding, it would 
mean that each share represented one-ten- 
thousandth part cwnership, and the real 
value of that ownership might be very 
great, or nothing. 

Cumulative stock (always preferred) is 
a stock carrying provisions that a speci- 
fied dividend, if unpaid when due, becomes 
a continuing obligation of the company and 
that these dividends accumulate as obliga- 
tions until they are paid. 

There is really another source of capital 
which has not yet been mentioned, which 
would fall under the classification of 
owned capital. I refer to what we usually 
call “surplus,” which is, as a matter of 
fact, really undivided profits. It is money 
that is earned in the business from opera- 
tion and which has not been paid out as 
dividends or distributed to the stockhold- 
ers. 

As the profits of the business belong to 
the stockholders, this surplus or undivided 
profit also belongs to the stockholders; 
and if this surplus is reinvested in the 
business, it means, as a matter of fact, 
that each stockholder has again invested 
his pro rata share in the business, even 
though it is not represented by a stock 
issue. If the company were dissolved, his 
stock would come in for his pro rata share 
of this surplus; in other words, the stock 
represents more than the par value which 
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js shown on the face of the certificate. 

A reasonable surplus is an indication of 
conservative financing. It is poor policy to 
pay out every year all of the earnings in 
dividends, in the same way that it is poor 
policy for a man to spend all of his salary 
each month. A man does not want to go 
broke from the month’s commencement to 
its end, nor should a corporation be broke 
throughout the year. Both should have 
a reasonable amount of funds available 
for emergencies to act as a cushion of 
safety. One likes to have money in the 
pocket in addition to his expected needs. 

A corporation should have undivided 
profits available so that in case it met 
with reverses a lean year or two, it could 
still continue to meet its obligations, pay 
dividends, and thus maintain its credit 
while again getting on to an earning basis. 
All of the surplus should not be allowed to 
lay idle, but should be kept invested for 
the sake of the earnings produced—and 
what would be more logical than to invest 
it in their own company’s business? 

What would be the use of investing it 
in government bonds, for instance, at 3% 
per cent, while the company itself was go- 
ing into the market for additional capital 
and paying probably 6 or 7 per cent? If the 
surplus was needed for other uses at any 
time, a portion of it could be removed by 
issuing bonds or additional stock to re- 
place it at the time the funds were needed. 

The proper distribution as to character 
of the securities ‘issued will, of course, 
vary according to the circumstances of 
each case, such as the size of the com- 
pany. A distribution of 25 per cent bonds, 
2 per cent preferred stock, 35 per cent 
common stock and 15 per cent surplus 
would indicate a strong and conservative 
company. 

If this were a $200,000 company, that 
would mean $50,000 of bonds at, say, 6 
per cent; $50,000 of preferred stock at, 
say, 7 per cent, or fixed capital charges on 
these two items of $6,500 per year. If the 
company had net earnings of 8 per cent on 
its investment of $200,000, that would be 
$16,000 per year. After paying the claims 
of the bonds and preferred stock, there 
would be left $9,500. If a 12 per cent divi- 
dent were paid on the $70,000 of common 
stock, that would take $8,400, leaving 
$1,100 to be added to the surplus. 

This will illustrate how a company may 
pay a high dividend on its common stock, 
and still be earning a lesser rate on the 
Property investment. It is because only 
part of the invested capital gets the high 
dividend rate—in this case only 35 per 
cent. No dividends are paid on the surplus, 
which is 15 per cent; only 6 per cent on 
the bonds, which are 25 per cent; and only 
7 per cent on the preferred stock which is 
23 per cent. 

The bonds in this case are a very solid 
Mvestment, for they are a first lien on prop- 
tty worth four times the face of the 
bonds, and the company’s yearly earnings 
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are more than five times the interest re- 
quirements. The preferred stock, while 
taking a little more risk for the extra 1 
per cent return, is sound, for after retir- 
ing the bonds, there is property to three 
times the par value of the stock; and the 








Effort Makes for Development. 


If I can supply you with a thought, 
you may remember it and you may not. 
But if I can make you think a thought 
for yourself, I have indeed added to 
your stature.—Elbert Hubbard. 








company’s earnings, after paying the inter- 
est on the bonds, is nearly four times the 
amount required for the preferred divi- 
dend. 

The common stock while, of course, as- 
suming the risk of the business, is paying 
a strong dividend; and if the bonds and 
preferred stock were both retired, repre- 
sents property value about 42 per cent 
greater than the face value of the stock. 

The balance sheet of any company may 
de analyzed as to its outstanding securities 
very easily by this method, but it should 
be remembered that you are balancing se- 
curities against book values which may be 
inflated. Only an inventory and honest 
appraisal can disclose the real present value 
of the property. 

Patent Laws. 

Patents and patent laws have always 
been more or less connected with the tele- 
phone business. In fact, when the tele- 
phone business first started, a patent and 
the faith of a handful of persistent men 
were about the only assets. Since that time, 
special departments have been continually 
reaching out into the unknown, sailing un- 
charted seas, searching for new and bet- 
ter things and for the improvement of the 
art. 

From this work and research have come 
thousands of inventions protected by thou- 
sands of patents. They likewise are a part 
of the assets of the Bell company, and it 
has invested much money and untold ef- 
fort in their development. Occasionally, 
we hear someone complaining that the Bell 
has a monopoly by reason of a patent and 
the intimation that it is, therefore, in- 
dulging in some unfair or unreasonable 
practice; several times comments of this 
kind have been heard with reference to 
radio equipment. A complaint was filed 
about two years ago with the Federal 
Trade Commission which involved patent 
questions. 

In view of all this, it is felt that it 
might be of benefit to study briefly the 
economic purpose of the patent laws, and 
their effect upon society, generally. If they 
are fair and beneficial to the world at 
large, we should be in position to defend 
them and explain their reasonableness to 
those who criticize. 

In a legal sense, a patent is a grant from 
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the government of the exclusive privilege 
of making, using and vending, and author- 
izing others to make, use and vend, an in- 
vention. An invention is legally described 
as any new and useful art, machine, man- 
ufacture, or composition of matter, or any 
new and useful improvement on any art, 
machine, manufacture, or composition of 
matter, not before known and used. 


As far back as the old common law can 
take us, we find man’s ownership of his 
own inventions recognized. His title un- 
der the common law was known as “Title 
vy Creation.” Nothing would seem more 
simple in sound than that; because man 
creates a thing, it is his. 
ef his own productions. 


He is master 


Sometimes I have found legal authori- 
ties speaking of patents as does the fore- 
going definition—that is, the government 
giving something—and it has always 
seemed to me that we are starting on the 
wrong premise. The government does not 
give what the man already has—funda- 
mental and original ownership. It has al- 
ways seemed to me more correct to say 
that the government, by patents, protects 
the rights which man already has by rea- 
son of his creation; in reality, does not 
this patent take something away from 
man’s individual property right rather than 
give? A patent protects a man in the en- 
joyment of his property only for a period 
of stipulated years and then, by withdraw- 
ing this protection, extends this right to 
make, use and vend to the world at large. 


Patent laws in some form exist in every 
civilized country, and have existed for 
long periods of time. The bare fact that 
they are old—that they have stood the test 
of ages—would seem to prove that they 
are sound—that there is a basic reason 
why they should be as they are. If it 
were not so—if they were injurious and 
oppressive—they would have been repealed. 

The whole history of life has been a 
struggle for betterment—a fight of men to 
improve their conditions. It has been an 
evolution, a gradual but constant change; 
an improvement here, a development there. 
The stone hammer of the cave man has 
been replaced by massive, intricate, and al- 
most human machinery of the modern 
man. It has been by small, slow steps, and 
behind each step have been years of toil— 
years of effort. Life after life has been 
doomed to disappointment and failure, but 
effort has continued and effort must con- 
tinue. 

We must know in advance that only a 
small percentage of our efforts is crowned 
with success in the achievement of its ob- 
jective. It is the comparatively few suc- 
cesses that build our advancement, but in 
order that there may be the few successes, 
there must be the many failures, for we 
cannot tell in advance what will be success 
and what will be failure. To provide this 
steady stream of effort, to encourage man 
to strain to his utmost, there must be a 
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hope of reward at the successful conclu- 
sion of his efforts. 

How can one think that Cyrus McCor- 
mick would have worked so long and so 
diligently, and expended so much capital in 
an effort to produce the binder had he 
have known that upon its successful con- 
clusion he would have had no more profit 
from it than any other man who had con- 
tributed nothing to its production? So 
here it is that we find the basic reason 
for patent laws. We promise a man that 
when he brings to the world some new 
and useful invention, he will be entitled 
to reap benefits from it which will be in 
liberal proportion to his effort. It is the 
old story of hanging corn in front of the 
mule te make him work. 

In this country, patents are granted for 
a period of 17 years, and often when an 
article is controlled by a patent we hear the 
calamity howl of monopoly. It is a mo- 
nopoly; of course, it is a monopoly, the 
most absolute kind of a monopoly. It was 
our intention to create a monopoly, but why 
should it be treated as a calamity, and 
wherein has society been injured? You 
may say that the price of an article has 
been raised far above the cost of pro- 
duction, plus a reasonable profit. Without 
arguing the question of what is a reason- 
able profit, let us assume that the profits 
are indeed very great; still, wherein has so- 
ciety been injured? 

If the profits are great, it must be be- 
cause the sales are great; if the sales are 
great it must be because the public have 
great use for, and are reaping benefits from 
the invention in excess of the exorbitant 
price they may have paid. Is not that fun- 
damental; is not that sound reason? Peo- 
ple do not buy if they lose by the transac- 
tion. , 

Let us take McCormick’s binder; we 
will assume it cost $100 to build; we will 
assume that he sold at a profit of $400, 
or at a price of $500. Before the binder 
was produced, the farmer cradled his 
grain, and in so doing used a large amount 
of labor. The farmer does not have to 
buy McCormick’s binder for $500; he can 
still continue to cradle his grain and, 
therefore, has not been injured merely be- 
cause Mr. McCormick built a machine 
which he offers to sell for $500. In fact, 
the farmer will not buy Mr. McCormick’s 
machine for $500, if, for a less amount, 
he can continue to cradle his grain. 

Thus we see that there is a limit eco- 
nomically fixed, beyond which the so-called 
extortion cannot go, even in the most ab-- 
solute monoply. If the holder of the 
patent fixes a price beyond the value of 
his article to the public, the public will 
not buy, but will continue their old meth- 
ods, and only the inventor 
reason of inability to sell. 

But the big thing is that this monopoly, 
or protection to the inventor, is only a 
short-lived thing. It lasts for only 17 
years, and that cannot weigh heavily as 
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against all of the ages that are to come; 
and it must be remembered that in all of 
these ages to come, this invention will re- 
main to the benefit of all posterity, and 
for all time will remain their common 
property. When we view it from this 
angle, when we look at the great progress 
that has been given us by the inventive 
minds of the past, are we not, in fact, 
buying progress cheaply? 


Death of James Taylor, Head of 
British Insulated Cables, Ltd. 
We deeply regret to learn of the death 

of James Taylor, J. P., M. Ll. E. E., which 
occurred at Colomendy near Mold, North 
Wales at the age of 66 years. Mr. Taylor, 
who was chairman of the British Insulated 
Cables, Ltd., began his connection with 
the British electric cable-making industry 
nearly 43 years ago. Under his leadership, 
the British Insulated Cables Ltd., has 
grown into a large, prosperous concern 
with a world-wide business. 

He was a director of the following Brit- 
ish companies; Automatic Telephone Mfg. 
Co., Ltd.; The British Aluminum Co., 
Ltd.; Colne Valley Electric Supply Co., 
Ltd.; Electric Supply Co. of Victoria, 
Ltd.; Electrical Finance & Securities Co., 
Ltd.; Foots Cray Electricity Supply Co., 
Ltd.; the International Automatic Tele- 
phone Co., Ltd.; the Midland Electric 
Corp. for Power Distribution, Ltd.; the 
National Electric Construction Co., Ltd.; 
the North British Aluminum Co., Ltd., and 
the Northwood Electric Light & Power 
Co, Ltd. 

Mr. Taylor possessed a most genial tem- 
perament, which endeared him to a host of 
friends and which, combined with his great 
business ability and unbounded 
largely contributed to his success. 

He leaves a widow, two sons and a 
daughter. His eldest son, H. Taylor, was 
killed in a motor accident during the war. 
His son, Eric Taylor, is a director of 
3ritish Insulated Cables, Ltd., also the 
Automatic Telephone Mfg. Co., Ltd., and 
the International Automatic 


Co., Ltd. 
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Independent Telephone Pioneers 
Program Committee at Work. 
The committee composed of manufac- 

turers’ representatives which will prepare 

the entertainment program for. the annual 
meeting of the Independent Telephone Pio- 
neers held its first meeting in Chicago 

Tuesday, Sept. 20. Members of the com- 

mittee are John Jaap, Cook Electric Co.; 

George W. Rodormer, Reliable Electric 

Co.; C. W. Shafer, Stromberg-Carlson 

Telephone Manufacturing Co.; A. D. Boal, 

Kellogg Switchboard & Supply Co.; O. V. 

Dodge, Automatic Electric Inc.; L. Q. 

Trumbull, American Electric Co.; 

Frank Eldridge, Eldridge Bros. 
Plans are being made to assure that the 

Pioneers’ program this year will surpass 

all previous records. The meeting will be 


and 
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held in Chicago the week of the national 
telephone convention, October 18-21. De- 
tails will be given later. 


District Meeting of Nebraska 
Association at Blue Springs. 
Twenty-five representatives of telephone 

companies operating in the Nebraska coun- 

ties of Gage, Pawnee and Jefferson, at- 
tended the conference at Blue Springs, the 
home of Director Roderick of the 

Nebraska Telephone Association, as its 

guests, on September 13. Secretary George 

M. Kloidy presided. The conference was 

largely informal. 

Chief Accountant I. J. Devoe of the 
Nebraska State Railway Commission pre- 
sented those problems in bookkeeping ac- 
cording to the commission’s uniform sys- 
tem that seem most to bother company 
managers, in his experience, and discussed 
the necessity and value in dollars and cents 
to a company of having its accounts in 
such shape that they will reflect its condi- 
tion at any time. 

W. H. Caman, district superintendent at 
Beatrice of the Lincoln Telephone & Tele- 
graph Co., and C. W. Motter, publicity 
director, spoke briefly, the former discuss- 
ing the new directory advertising and pub- 
lication policies of the company and the 
latter touching on various phases of public 
relations and their cultivation, in answer to 
questions that had arisen during the dis- 
cussions. The session lasted the greater 
part of the day, the state association being 
host at the luncheon. 

H. E. Billington New Sales Man- 
ager of Kellogg S. & S. Co. 
The appointment of H. E. Billington as 
manager of telephone sales has just been 
announced by the Kellogg Switchboard & 

Supply Co. 

Mr. Billington comes to the Kellogg 
company with a broad experience in sales 
and manufacturing in the telephone and 
allied fields, and with a keen understand- 
ing of present-day telephone problems. 
Outside of the telephone field he has also 
an enviable record as an organizer and 
business builder. 

Mr. Billington will devote his energies 
to the further expansion and development 
of the telephone and switchboard sales 
division, in connection with the progressive 
policies which are a part of the program 
of W. L. Jacoby, president of the Kellogg 
Swithboard & Supply Co. 


Prices in the Metal Markets. 

New York, September 19—Copper— 
Steady; electrolytic, and futures, 
13.25c. Tin—Easy; spot and nearby, 
$61.75 : November, $61.37%4. Iron—Firm; 
No. 2, f.o.b. eastern Pennsylvania, $19.50@ 
20; No. 2, f.o.b. Buffalo, $17; No. 2, f.0. 
Alabama, $17.25@17.50. Lead—Steady: 
spot, 6.25c. Zinc—Easy; East St. Louis, 
spot and futures, 6.221%4@6.25c. Antimony 
—Spot, 11@11.12™%c. 
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HE Finns are independent in character; 

they are fond of liberty, persevering, and 
vaule education for its own sake as well as for the advantages it 
confers. They are hospitable, have a strong sense of duty, and, if 
they make a bargain they keep it, whatever happens. They have 
an instinctive preference for doing everything ‘‘decently and 
in order.”’ 


As an independent nation the Finns are bound to go rap- 
idly ahead. Their industry is far-seeing and capably managed. 
Their business men are enterprising and large-minded, and in 
every direction the prospect opening out before the Finnish 
people is full of promise. 


That they realize to the full the value of efficient communi- 
cations is evidenced in their selection of ‘‘Strowger,’’ a choice 
doubtless influenced by observation in other countries and its 
record of service in all parts of the world. 












© pwards of 3,500,000 Strowger 

| | Automatic “lelephones installed 

we or under construction throughout 
: the world 
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Where Strowger Auto 


The Laborat 


The power board shown below has 
ing facilities for supplying for experi 
purposes not only every kind of current 
is used in an automatic telephone 
but also every kind that might ber 
for research or development purposes. 
of the generating equipment used for 
ducing different currents is visible in 
foreground. 


STROWGE 


When writing to Automatic Electric Inc., please mention TELEPHONY 
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o¢ Leadership Begins ~ 


ittogr Equipment 


€ 
as wif HE, Research and Development Department of Automatic Electric Inc. 
a has an unusually extensive and complete equipment of power appa- 
exchartus of every description. Motor-generator sets, rectifiers, storage batteries, 
ravBsing machines, dynamotors, interrupter sets—every type of equipment 
for ed in actual working exchanges for the production or control of elec- : 


ie inal current is available for study and investigation. No new method of 
wer control, generation of ringing current, storage battery operation or 
ything of the sort is approved until it has been subjected to rigorous 
mparative tests as to its practicability under actual working conditions. 


The operation of the various laboratory power units is controlled and 
wdinated by the power board pictured in the illustration. Through its 
e,any kind of current is made available in any of the research rooms to 
pineers who may require it in running tests or investigating the perform- 
we of automatic telephone equipment. The exact fidelity with which 
tual exchange conditions can be duplicated through the use of this 
a uipment accounts in no small measure for the consistent record of sat- 
aayeectory performance which Strowger Automatic equipment has always 
ablished when it gets ‘‘out on the job.” 



















eMore Than 3,500000 
Strowger Automatic Telephones 
in Service or on Order € 
Throughout theWorld 


Factory and General Offices: 1033 West Van Buren Street 7 
Chicago, U. S. A. . 
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‘Telephone News Items from Europe 


New Tandem Exchange at Holborn Brought Into Service Marks First Stage 
in Process of Conversion of London District to Automatic Operation—Full 
Conversion Will Take Fifteen Years to Complete—Miscellaneous News 


An event unique in British telephone his- 
tory has taken place this month (August), 
with characteristic reticence and modesty 
on the part of the responsible department. 
This is the bringing into service, by the 
Post Office, of $1,250,000 worth of new 
plant, represented by the new mechanical 
tandem exchange at Holborn. 

The tandem exchange is the heart of the 
new automatic system for London, and 
though it is not yet fulfilling all the func- 
tions for which it is eventually intended, 
its completion and entry into service mark 
the first stage in the process of gradual 
conversion to automatic working of the 
whole of the telephone network serving 
the London telephone district, an area of 
750 square miles. 

The full conversion will take 15 years 
or more to complete, but a very definite 
mile-post has been reached with the open- 
ing of Holborn tandem, which will act as 
a telephone clearing-house between all the 
new automatic exchanges in the district, 
as and when they are cut over, and the ex- 
isting manual exchanges, 75 of which have 
already been specially fitted with coder call 
indicator apparatus to adapt them for the 
purpose. 

This tandem exchange is unique in this 
country in another sense, for it is an ex- 
change without a single subscriber. It 
is a kind of little sister to “toll,” doing all 
the “fetching and carrying” between those 
smaller exchanges within the 10-mile 
radius of Oxford Circus which, by reason 
of the comparatively light traffic between 
them, do not, at present, possess direct 
junctions. The inauguration of Holborn 
tandem creates a direct link between any 
two of these exchanges, cuts out interme- 
diate steps, and thus increases the speed 
and efficiency of service, besides minimizing 
the possibility of a wrong number being 
passed at one or more of the intermediate 
stages. 

“Tandem” operators do not speak. They 
listen and tap a keyboard, and the sender- 
apparatus transmits a current. This cur- 
rent automatically operates certain switches 
which effect the junction with the required 
exchange. Simultaneously it lights the 
lamps which tell the operator at the dis- 
tant exchange the number with which con- 
nection is desired. 

Eventually Holborn will be an all-auto- 
matic equipment: at the moment, and dur- 
ing the transition stage, it remains hybrid, 
but none the less efficient. 

The skill with which Post Office engi- 
neers, jointly with the contractors’ techni- 


By ‘‘Telephony’s’’ Special Correspondent 


cal experts, have introduced this innova- 
tion can best be illustrated by mention of 
the fact that none of the subscribers on 
the 19 exchanges, which were first joined 
up to mechanical tandem, realized that 
any working change had been contem- 
plated or effected. An efficiency of 79 per 
cent efficiency during the first few days’ 
working is good going, and all concerned 
deserve warm congratulations on the 
achievement. 

The apparatus, including the coder call 
indicator equipment, has been designed, 
manufactured and installed, to the order 
of the British Post Office by Automatic 
Telephone Mfg. Co., Ltd., Strowger works, 
Liverpool, England. 

The building in which the equipment is 
housed is the old Inns of Court Hotel, 
which came into possession of the govern- 
ment just before the war and was used, 
during the war, by the censor’s department. 


Chatty Channel Islands. 

Jersey (one of the British Channel 
islands) has installed her 3,000th telephone. 

This, at first sight, may not seem very 
significant. It becomes more so, however, 
when we learn that about four years ago 
Jersey purchased her telephone system 
from the British government, and that at 
that time there were only 1,600 telephones 
on the island. Thus, a progressive, busi- 
nesslike policy of salesmanship and adver- 
tisement has nearly doubled the number of 
subscribers in four years. Jersey now has 
six telephones to every hundred inhabitants. 

Guernsey, a neighboring island with a 
population of about 40,000, which has run 
its own telephones since 1898, has 9.50 
telephones per 100 inhabitants, and can 
dispute with Denmark for the third place, 
after America and Canada, on the list of 
telephone development. 

Flying Telephones Save Situation. 

A wireless telephone conversation be- 
tween two aeroplanes flying in opposite 
directions between London and Rotterdam 
helped two London business men out of an 
awkward position. They were returning to 
London by an Imperial Airways machine, 
and, when crossing the channel, recollected 
that an important piece of business had 
been left untransacted at Rotterdam. They 
communicated with the pilot and asked to 
return. 

It was, of course, impossible for the 
pilot to turn back, but he, knowing that a 
Royal Dutch air-liner had just left London 
for Rotterdam, rang it up while it was on 
its way to the coast, and asked if there 
was room for two passengers. The answer 
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being in the affirmative, the two aeroplanes 
arranged to meet at Lympne aerodrome, 
near Folkestone, where the two passengers 
were transferred. 

World Telephony. 

The official tests of the short wave 
“beam” stations built at Grimsby and Skeg- 
ness for the General Post Office by Mar- 
coni’s Wireless Telegraph Co. for high- 
speed communication with India have just 
been successfully completed. 

F. G. Kellaway, formerly Postmaster 
General, who is now managing director of 
Marconi’s, speaking on the occasion, said 
there was every prospect that before the 
end of next year it would be possible for 
telephone subscribers in England to call up 
any of the Dominions. He also expected 
that in the course of a year it would be 
possible to transmit pictures, drawings and 
written and printed matter by wireless. 

Berlin Speaks to Buenos Aires. 

The first official attempt to speak by 
wireless telephony from Berlin to Buenos 
Aires was made on August 3. The dis- 
tance covered is about 7,000 miles, and as 
Buenos Aires does not possess a suitable 
transmitter, speech passed only in a west- 
ward direction. 

The messages—two in number—were 
telephoned in the ordinary way from 
Berlin to the Nauen wireless station, 20 
miles north of the capital, and were thence 
sent out by a special short wave trans- 
mitter. The acknowledgments, received by 
wireless a few minutes after the con- 
clusion of the transmission, reported 
uniformly good reception. 


Trunk Cables to Link Up Different 
Parts of Jugo-Slavia. 

The Jugo-Slavian government proposes 
to lay a series of new telephone trunk cables 
to link up important centers in different 
parts of the country, and to increase the 
facilities for conversation with important 
cities abroad, such as Vienna, Budapest, 
Prague, Brunn and others. New exchanges 
for internal communication are also to be 
established at Belgrade, Ljubljana, and 
Nish, while exchanges reserved entirely 
for communication with other countries 
are to be installed at Belgrade, Zagreb, 
Maribor, and one or two other places. 

The main trunk lines to be established 
are four in number: one from Belgrade 
to Subotica and Horgos, on the Hungarian 
frontier ; the second between Ruma, Brod, 
and Zagreb; the third from Zagreb via 
Sevinca to Maribor and the fourth be- 
tween Belgrade and Nish. 





Measuring Automatic Dial Speeds 


Description of Instrument Developed for Measuring Duration of Electrical 
Impulses Transmitted by Dial of Automatic Telephone—Some of the Inter- 
esting Problems Encountered in Development of Dial Tests—Their Solution 


A new instrument for 


measuring the 
curation of the electrical impulses trans- 
mitted by the dial of the automatic tele- 
phone, which offers an accurate and con- 
venient means of checking the dial speed, 
has been developed for the American Tele- 
phone & Telegraph Co. in 3ell 
Telephone Laboratories. 

With this new instrument, the repairman 
at the subscriber’s station first 
test-desk man, who in turn connects him 
to the dial The repairman then 
dials “O,” and tones automatically put on 
the line by the instrument indicate whether 


the 


tester. 


the dial is too fast, too slow, or is oper- 
ating at normal speed. 

The timing element of the new tester is 
the pendulum, which, as a 
means of measuring time intervals, dates 
back to Galileo in the 16th century. In the 
tester it measures the time taken by the 
nine impulses which the repairman dials. 
\t the beginning of the first impulse the 
pendulum is released and allowed to swing. 


the use of 


\t the end of the ninth impulse a con- 
tact is closed which records the position 


Fig. 1. Pendulum of New Dial Tester 
Mounted on Knife-Edge Bearings. 


of the pendulum at that instant. After 
the ninth, if the impulses had the proper 
curation, the pendulum will be in one posi- 
tion; but if they occurred in too long or 
too short a time it will either be beyond or 
not up to this position. Corresponding to 


dials the , 


these three positions are three separ- 
ate contacts, and for each a distinctive 
tone is transmitted to the repairman, 

The pendulum is mounted on knife- 
edge bearings, as shown in Fig. 1, and 
can swing through an angle of ap- 
proximately 60 degrees. A magnet 
holds it in the starting position, 30 de- 
grees to the left of the vertical. 

The contacting device involves a 
vane attached to the pendulum. When 
the pendulum is started, the vane is 
pulled toward it by a magnet. When 
this magnet is de-energized at the end 
of the ninth impulse, the vane springs 
away and makes contact with a metal 
strip which is divided into nine seg- 
ments separated by narrow gaps. 

In line with the gap between each 
two segments is a small projection 
which acts as a stop to the vane and 
prevents it from sliding along to the 
adjacent segment. These segments and 
stops are shown in Fig. 2, in which 
the plate on which they are mounted 
has been removed from the dial tester. 

Contact between the vane and a 
segment closes a circuit which sends 
over the line a tone characteristic to 
that segment. 
Associated with the pendulum are a 
number of other devices necessary 
for completely automatic operation of 
the tester. For example, to return the 
pendulum to its starting position there 
is an electromagnet formed by a sole- 
noid and a plunger. The plunger is 
linked to a pivoted arm which en- 
gages and moves the pendulum and 
the vane. A dash-pot regulates the 
speed of the plunger, preventing in- 
jury to the knife edges due to the 
pendulum being moved too quickly. 

After the pendulum has been en- 
gaged by the magnet which holds it in 
the starting position, the solenoid is 
automatically de-energized and the 
arm withdrawn under the action of a 
coiled spring. 
ism is 


This resetting mechan- 

automatically controlled by 
means of an associated electrical cir- 
cuit. 

The development of this dial tester 
involved a number of interesting prob- 
lems.’ Their has been de- 
scribed in the company magazine of 

the Bell Telephone Laboratories by A. F. 
Fosberg, who was in charge of that ap- 
peratus development. 

“In the first place,” he wrote, “it was 
necessary to demonstrate that the pendu- 
lum could be adapted for use in an instru- 
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solution 


Fig. 2. 


View of Segments and Stops Which 
With Vane Comprise Contacting Device. 

ment of this kind. 
tc check both which 
should send from 8 to 11 impulses a sec- 


The tester is required 
subscribers’ dials, 
ond and also operators’ dials, which should 
send 20 impulses a second. In order to 
meet these conditions, the time required 
for the pendulum to swing its entire arc 
must be slightly greater than nine-cighths 
of a second, 

“A theoretical study, was 
made of the pendulum motion and a time- 
displacement curve plotted showing the 
time for the pendulum to swing from its 
start position to various points in its arc. 


therefore, 


The curve shown in Fig. 3 was computed 
from the fundamental pendulum equation 
which had to be completely solved with the 
aid of elliptic integrals. 

A laboratory set-up was then made and 
oscillograph measurements were taken of 
the time required for the pendulum to 
swing through measured arcs. A stiff wire 
projecting from the lower part of the pen- 
dulum was arranged to make contact, as 
the pendulum swung, with another wire 
which could be fixed in position corre- 
sponding to any desired angle of pendu- 
lum swing. 

A magnet released the pendulum from 
its position 30 degrees from the vertical, 
and oscillograms were taken of the times 
between the release and the contact with 
the ‘protractor wire’ as_ set 
angles. 
indicated 


at various 
The results of this investigation 


that consistent performance 
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might be expected and that further devel- 
opment was warranted. 

Another problem was that of adjusting 
the pendulum to the proper period. To 
vary the period it is necessary to change 
the position of a pair of cylindrical weights 
which may be moved up or 
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488 wells in operation, their output évéry 
24 hours being about 388,000 barrels of 
oil. The town is in the center of this pro- 
duction and the rush of oil merchants, 
workers and others has transformed it in a 
year from a village of 800 inhabitants to a 
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of daily calls received had jumped to 763. 
Toll business had quadrupled. 

In order to provide Seminole with these 
toll circuits and additional circuits to 
neighboring communities being benefited 
ky the Seminole oil production, it was mec- 
essary to place 11,890 





down on the pendulum 
bars. The stop watch was 
selected as the most prac- 
ticable means for timing 


& SECONDS 
& 


crossarms and to string 
2,408 miles of wire, all in 
five months. Requests for 





the period. 
Tests were made to de- 
termine the relation be- 


leased telephone and 
printer telegraph service 
and the establishment of 
| toll stations in other com- 





tween the time of 50 aa 
swings and the time of the 
first swing which is used 


munities in the immediate 
vicinity required the con- 
struction of another nine 





for checking dial speeds. 
The results of this study, 
showing a definite and con- 
sistent relation bet ween 


miles of pole line, the plac- 
ing of 500 crossarms and 
the stringing of 63 miles of 
wire. 





these two factors, per- 
mitted the time adjustment 
to be made with the watch. 


\ 


The construction of a 
railroad spur track in the 
Seminole area to provide 





The next step in the de- 
velopment of the complete 
design was a layout of the 


. 


for the unloading of ma- 
terials in the oil fields ne- 
cessitated the raising of 
telephone poles from 5 to 





TIME OF SWING (T) FROM START POSITION 


15 feet for a distance of 
eight miles, since the un- 
loading of materials under 























the toll lines might have 
caused severe interruption 
of service. 











Due to railway conges- 
tion, it became a difficult 
matter to transport mate- 
rials to the Seminole area. 








segments of the commu- pom 2 

. . ° ¥ 3) 
tator which should indicate Wa E 
whether or not dial speeds ¥ 
were within the limits spe- z 
cified for proper function- —_ A 
. . re) 
ing. Computations were 2 4 

. c= W 
made on the basis of the <5 > 
heoretical rve de- “2 > 
t coretica curve to =< ~ _ rn a _ , rn 
termine the arcs through ANGLE OF SWING FROM START POSITION B 
which the pendulum would 30 20 10 ° 10 20 30 DEGREES 
: : . : ANGULAR POSITION FROM VERTICAL O 
swing during the time in- 
tervals represented by nine ; . , : ; 
Fig. 3. Time-Displacement Curve Showing Time for the Pendulum to 


dial impulses at the various 
standard rates per second. 

In determining the location of the pro- 
jecting edges or stops of the commutator 
segments, it was necessary to modify 
somewhat the theoretical time-displacement 
values to allow for factors introduced by 
the associated apparatus for starting and 
stopping the pendulum. 

Based on data collected through these 
studies and on preliminary experiments, 
complete models were then built. These 
were calibrated under conditions closely 
simulating field conditions. This calibra- 
tion and tests on the models bore out the 
forecase of the preliminary studies that 
’ the apparatus was entirely satisfactory as 
a timing element. The pendulum dial- 
tester, therefore, is now a part of the 
equipment of several metropolitan tele- 
phone exchanges.” 

What Oil Boom Does to Tele- 
phone Plant. 

What an oil boom does to telephone 
service is described in a statement by the 
Southwestern Bell Telephone Co., which 
in December last took over the operation 
of the Seminole Telephone Co., Seminole, 
Okla., properties when the development in 
the area caused a heavy increase in the 
demand for telephone service. There are 





Swing From Start Position to Various Points in Its Arc. 


town of 15,000, many of whom live in 
tents and shacks for lack of better shel- 
ter. 

The central office at the time the Bell 
took it over, was on the second floor of a 
two-story brick building and consisted of a 
five-position magneto switchboard on which 
were terminated 352 grounded lines. This 
plant was rapidly expanded. 

“The outside plant taken over,” says the 
statement, “consisted in general of small 
cables buried 18 inches under the ground, 
unprotected. This type of construction 
caused the local company very little trou- 
ble; but with the rush of heavy vehicuiar 
traffic, mainly large trucks and teams of 


from 2 to 20 horses on one load, all of - 


which became frequently mired during 
rainy weather, these buried cables became 
cut and damaged, causing frequent trouble. 
It, therefore, became necessary to abandon 
these and replace them, at the same time 
providing additional facilities to care for 
service demands being received. 

“When oil was first discovered in July, 
1926, there were six toll circuits terminat- 
ing in the central office. These circuits 
cared for an average of 157 calls a day. 
In May, 1927, the number of toll circuits 
had been increased to 24 and the number 


With sometimes as many 
as 1,500 cars billed to 
Seminole, the railroad 
company could not handle them all, al- 
though from 125 to 150 cars were un- 
loaded each day. Wherever practicable, 
express service was used by the company 
in transporting equipment. 

Some of the parts had to be manufac- 
tured in Chicago, and as fast as these 
were made ready for shipment, they were 
sent to Oklahoma City by air mail and 
from there to Seminole by special messen- 
ger. Such service reduced to a minimum 
the delay in meeting public demand for 
telephone service.” 


Philippine Telegraph & Telephone 
Changing to Automatic in Manila. 

The Philippine Telephone & Telegraph 
Co. announces that it plans to complete the 
installation of automatic telephones in the 
city of Manila by the close of the first 
quarter of 1928. 

The proposed change will cost about 
$900,000 for materials and equipment to be 
used in changes in the central office and 
the laying of underground cables, accord- 
ing to Wilbur K. Hoyt, secretary to trade 
commissioner, Manila. There are approxi- 


mately 13,000 instruments in use in Manila, 


and of this number about 85 per cent are 
of the automatic type. 
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Natco Underground Clay Conduit in split sections, 
assure quick, easy, economical repairs. 


Break out the standard section where any break- 


Structure down occurred—repair the cable—slip in a split. 


ile. The repair is just as strong as the rest of the run. It 
Facilitates has the same high insulating qualities—the same 
rugged resistance to the action of acids, alkalies, and 


heat—the same invaluable attributes of permanence 


Repairs — stpemcn 


~ 


a 


TRUE-SHAPE ~ 


NATCO _ 


THE COMPLETE L/NE of 
UNDERGROUND CLAY 


CONDUIT 


*Roy-Camp) 


Splits are provided in one, two, three, four, six, and 
nine way duct, in all standard bores. The folder 
entitled, “Permanence” fully describes them. If you 
haven’t a copy, we'll gladly send you one. 


NATIONAL FIRE -PR@FING’COMPANY 
General Offices: Fulton Building, Pittsburgh, Pa. 


Branch Offices: New York, Flatiron Bldg.; Chicago, Builders Bldg.; 
Philadelphia, Land Title Bldg.; Boston, Textile Bldg. 
In Canada: National Fire Proofing Co. of Canada, Ltd., Toronto, Ontario. 


The Only Concern in the World Making a Complete Line of Structural Clay “Products 


NATCO IS PERMANENT 


When writing to Fire Proofing Co., please mention TELEPHONY. 








Automatic System at Moscow, Ida. 


Second Exchange of Telephone System Operated by Interstate Utilities Co., 
of Spokane, Wash., Changed to Common Battery Strowger Automatic 
Operation—Outside Plant Largely Rebuilt—New Exchange Building Erected 


By C. I. Kuppinger, 


Publicity Department, Automatic Electric, Inc. 


In the fall of 1926, the Interstate Utili- 
ties Co, which operates a network of about 
30 exchanges in Washington, northern 
Idaho and western Montana, replaced its 
two-position magne‘o board serving 300 
subscribers at Orofino, Idaho, with Strow- 
ger automatic equipment. The great suc- 
cess which has attended the operation of 
this exchange, the initial installation for 
this company, and the unanimity with 
which the citizens of Orofino have praised 
the new service, caused the Interstate Utili- 
ties Co. to make immediate plans for the 
conversion of Moscow, the home of the 
State University of Idaho. 
On August 31, 1927, the 700 lines of 
Strowger automatic equipment for Mos- 
cow were placed in operation, and on the 
morning of September 1 the citizens of 
that city awoke to find their telephone 
service cut over to the new type of opera- 
tion. The official time for the cut-over 
was 10:30 o'clock on Wednesday night, 
August 31, at which time the transfer was 
made. 
Congressman Burton L. French, sitting 
at telephone 4021 in the office of the Inter- 
state Utilities Co.. dialed the first call. He View in the Automatic Switchroom of the Moscow, ida., Exchange. 
talked to President A. H. Upham of the mutual felicitations were exchanged con- the telephone company upon the comple- 
University of Idaho at his* home, and cluding with congratulatory remarks for tion of the improved service. Mayor H. J. 
Smith then dialed “0” for the long dis- 
tance operator and placed a call for R. W. 
Butler, acting mayor of Spokane, with 
whom he spoke for several minutes. This 
was the first automatic “toll” call to pass 
through the new automatic equipment. 

Following the ceremonies attendant upon 
transferring the telephonic load of the city 
from the old to the new automatic equip- 
ment, guests and employes of the company 
were given a luncheon on the second floor 
of the new building. 

Extensive improvements and ° prepara- 
tions had preceded the actual cutting over 
of the new system in Moscow. A good 
share of the old outside cable was entirely 
replaced with new cable, and also a large 
amount of new cable was installed to take 
care of increases in demand for service 
in the future. 

A new $30,000 building was also cot 
structed to house the automatic switches 
and the offices of the company. The new 
structure faces on one of the main streets 
and is beautifully and substantially built, 
the front being finished in face brick. Pro- 
visions are made on the second floor for 
the new long distance and farmers’ )oards, 
with ample facilities for the conv nience 

New Telephone Building of Interstate Utilities Co. at Moscow, Ida. of the operators in attendance. 
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American Steel & Wire 
Company's 


Pertected 
TELEGRAPH Wire 


TELEPHONE 
Perfected Strand 
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7 We announce the perfection of our 
W. new process of tight zinc coating 
an that is smooth, deeply laid and 
2 naturally flexible as the wire. 


Produced in our old reliable standard brands 
ne “Extra BB” “BB” and “Steel”’ 
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When writing to American Steel & Wire, please mention TELEPHONY. 
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The Strowger automatic equipment, 
which was manufactured and installed by 
Automatic Electric, Inc., of Chicago, con- 
sists of 700 lines of equipment, 600 lines 
of which are designed to take care of one 
to ten party lines, and 100 lines are for 
P.B.X. lines. The ringing of the different 
parties on a line is done by automatic code 
ring, the final digit of the four-digit num- 
ber determining the code which will be 
sent out on that particular line. 

The line switches are of the plunger 
type, the connectors being mounted on the 
opposite side of the line switch boards as 
is customary for this size of installation. 
Both an M.D.F. and an I.D.F. are fur- 
nished. 

To obtain long distance, “O” is dialed. 


s 
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generator set, operating from the city sup- 
ply of 220 volts, 60 cycles, three-phase. 
This set charges a storage battery with 
reserve capacity ample for an exchange of 
this size, and is arranged to operate either 
on a full float or partial float plan. 

The starting and stopping of the motor- 
generator set is controlled by hand, but 
the exchange can be left unattended for 
considerable periods at a time, since the 
end cells of the storage battery are cut in 
or out automatically under the control of 
the high-low voltage relay, which thus 
automatically maintains the voltage upon 
the exchange bus bars at the proper value, 
regardless of whether the charging set is 


operating or not. 


The control equipment is very compactly 









































































































Power Board and Motor-Generator and Battery Charging Set at Moscow, Ida. 


There are two two-way trunks to the town 
of Pullman and one two-way trunk to 
Orofino. Although Orofino is full auto- 
matic operation, the toll charge made be- 
tween and Orofino necessitates 
the call going through an operator to re- 
cord the call. Only one operator is needed, 
however. 


Moscow 


After the number is given the toll oper- 
ator in Moscow, for instance, she dials over 
the toll trunk directly into Orofino with- 
out the intercession of the toll operator at 
that town, using for this purpose the regu- 
lar train of office switches. This facili- 
tates and speeds up the toll call to a great 
extent. A toll call from Orofino to Mos- 
cow would be handled in exactly the same 
manner, the toll operator at Orofino in this 
case, dialing 
exchange. 

The power to operate the equipment is 
furnished by a 40-ampere, 50-volt motor- 


directly into the Moscow 


arranged, all of it including the supervi- 
sory apparatus and two duplicate ringing 
dynamotors with interrupter equipment, 
being mounted on a_ one-panel power 
board. 

Wants Investigation of Capital- 
ization of Public Utilities. 
Together with the announcement by the 
Federal Reserve Board last month that a 
peace-time record for flotation of security 
issues has been establised in the first half 
of 1927, came .a_ statement from the 
Washington office of Thomas J. Walsh, 
Democratic senator from Montana, that he 
would reintroduce in the Senate a resolu- 
tion providing for the’ investigation of the 
growth and capitalization of public utility 

companies. 

Senator Walsh said that it was doubtful 
whether the anti-trust law had ever been 
more boldly defied or more generally and 
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notoriously violated than in the last five 
years. 

The federal reserve report states: 

“Total security issues during the first 
half of the year were larger than in any 
other half-year since the period of war 
financing. These amounted altogether, in- 
cluding both new issues and refunding 
issues, to about $5,300,000,000, or $1,350,- 
000,000 more than during the first half of 
1926. 

The refunding issues, which amounted 
to nearly $1,200,000,000, were more than 
twice as large in volume as last year or 
the year before, and generally bore a lower 
rate of interest than the securities which 
they replaced. 

New issues of securities, which afford 
the best indication of the demand for new 
capital, have been in relatively large vol- 
ume for a series of years. During the last 
four fiscal years they have approximated, 
on the average, nearly $6,000,000,000 a 
year, amounting for the period as a whole 
to $24,000,000,000, of which $20,000,000,- 
000 have been domestic securities and $4,- 
000,000,000 foreign securities. 

Corporate issues, which constituted more 
than three-fifths of the total issues, were 
distributed by class of corporation as 
follows: 


Amount  P.C. 

(millions of 

of dollars). total. 
Public utilities..........:... 5,920 37.6 
Land, buildings, etc.......... 2,249 14.3 





OS earn 2,062 13.1 
Other industrial and mfg.... 1,765 11.2 
en eee eee 906 58 
Iron, steel, coal, copper..... 646 4] 
Motor and accessories...... 449 28 
a are ee ace eee 113 J 
a a rarer 68 4 
Equipment manufactures.... 62 4 
Miscellaneous ............. 1,518 9.6 

BR saa ee owe ea 15,756 100.0 







About one-half of these corporate issues 
represent capital requirements of public 
utilities of various kinds; railroads, street 
railways, electric light and power, tele- 
phone and telegraph, water and gas com- 
panies, and the like. Other corporate is- 
sues have represented a part of the de- 
mand for accommodation, and 
non-corporate issues, not shown in the 
table, have reflected the demand for capi- 
tal arising from the construction of public 
roads and public buildings.” 


housing 


New York Telephone Co. Direc- 


tors Approve Additions. 

The board of directors of the New York 
felephone Co. at a meeting held on Aw- 
gust 24, authorized the expenditure of 
$5,007,085 for new construction work and 
the expansion of existing plant in various 
parts of the territory served by the com- 
pany. This increases the total appropria- 
tioris made since the first of the year t0 
$60,380,515 of which $50,432,915 was set 
aside for the éonstruction of additional 
plant facilities in the metropolitan area. 
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The Gas of a Thousand Uses 


re 

=|| The MODERN Blow-Torch 
ford 

ne Public utilities are rapidly discarding the old- 

pe fashioned blow-torch for this newer, quicker, 

ted better Prest-O-Lite torch, using Prest-O-Lite 

hole gas from convenient portable tanks. 

ping No pumping—no generating—no pre-heat- 


$4,- 


ing—simply turn on the gas and get busy. 
Soldering may be done with open flame or 
by means of a special soldering copper with 
flame in head—it heats in a few minutes and 
STAYS HOT. 
It’s easy to prove for yourself that the Prest-O- 
Torch saves time and money. Write for details. 


1ore 
vere 


THE PREST-O-LITE COMPANY, Inc. 
New York INDIANAPOLIS San Francisco 
In Canada, Prest-O-Lite Company of Canada, Ltd., Toronto, Ontario 
Unit of Union Carbide and Carbon Corporation 
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Tanks available 
in several sizes 





























When writing to Prest-O-Lite Co., Inc., please mention TELEPHONY. 
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W. J. O’Connor, for past 1% years 
vice-president of the Southwestern Bell 
Telephone Co., St. Louis, Mo., has re- 


signed, effective September 15, to accept a 

















W. J. O’Connor Has Resigned as Vice- 
President of the Southwestern Bell to Ac- 
cept a Position with the American Tele- 
phone & Telegraph Co. 
position with the Americun Telephone & 
Telegraph Co. in New York, where he 
will be associated with Arthur W. Page, 
vice-president. 

Mr. O’Connor, a former sport writer for 
the St. Louis Globe-Democrat, became as- 
sociated with the publicity department of 
the Southwestern Bell Telephone Co. in 
1917. Subsequently he was made 
publicity manager and later placed in gen- 


July, 


eral charge of all publicity and public re- 
lations of the company, with the title of 
assistan: to the president. He was elected 
a vice-president April 1, 1926. 

Vincent M. Carroll, former director 
ot public relations for the Laclede Gas 
Light Co. of St. Louis, has been appointed 
assistant to the president of the South- 
western Bell Telephone Co. Mr. Carroll 
will have charge of publicity and public 
relations. 

Mr. Carroll, before his employment by 
the Laclede Gas Light Co. as director of 


public relations, was reporter for the St. 
Louis Post-Dispatch in charge for a time 
of its Jefferson City Bureau. He has a 


wide acquaintance with public officials and 
He is a son of M. V. 
Carroll of Springfield, a pioneer in the 
hard roads movement in Missouri. 

J. B. Edwards, 


prominent in 


people in Missouri. 


for many years 
the Independent telephone 
manufacturing field, has returned to his 
Chicago home after a three months’ stay 





in the “great wide spaces” of the far west. 

Most of the time was spent in the Big 
Horn mountains of Wyoming where he 
rode and fished to His heart’s content. In 
fact it is said he caught so many trout 
that a pack-horse was frequently neces- 
sary to haul them to camp. Ed Schade 
can believe this or not. 

Anyway the accompanying snapshot 
photograph shows “J. B.” mounted on a 
pony—a- picture that 
muster in any rodeo. 

Herman W. Ritterhoff, assistant gen- 
manager of the Southwestern Bell 
Telephone Co., Kansas City, Mo., has been 
connected with Kansas City’s vast tele- 
phone system for over 48 years—49 years 
on January 1, 1928, to be exact. He started 
in there when he was 16 years old as an 
operator for the old Missouri & Kansas 
Telephone Co. at the time the company’s 
building was at Fifth and Delaware streets. 

In those days there were 300 telephones 
in Kansas City—fewer than the number 
now found in some of the larger office 
buildings. Today there are approximately 
125,000, including extensions. 

Mr. Ritterhoff was born January 8, 1864, 
in West Alexandria, Ohio, and was chris- 
tened Herman William. He moved to Cin- 
cinnati with his parents when eight years 
old and attended school there. 

When he was 13 years old, his father 
passed away. This made it necessary for 
him to go to work, and he became a tele- 
phone operator in Cincinnati. 

When Mr. Ritterhoff 


cow would pass 


eral 


went to Kansas 

















Herman W. Ritterhoff, a Boy Telephone 
Operator in 1879 in Kansas City, Nearly 
49 Years Later Is Still with Com- 
pany in Same City, As As- 
sistant General Manager. 
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City, he immediately obtained employment 
with the old Missouri & Kansas company 
and was one of the first male operators 
ever placed on duty in that city. 

Since then rise in the 


his telephone 








J. B. Edwards Vacationing in the Big Horn 
Mountains of Wyoming. 


world has been a steady one. He served 
the Missouri & Kansas Telephone Co. as 
day operator, inspector, installer, chief op- 
erator and wire chief, directory superin- 
tendent and contract agent between 1882 
and 1905, then went with the Kansas City 
Home Telephone Co. 

He was commercial superintendent of 
the Home company at the time of its 
merger with the Bell company and re- 
mained in that capacity in the new organ- 
ization. Later the Kansas City Telephone 
Co. came into existence, with Mr. Ritter- 
hoff as general commercial superintendent. 

In January, 1926, he was notified by the 
board of directors of his promotion as 
vice-president of the company. When the 
Kansas City Telephone Co. became a part 
of the Southwestern Bell Telephone (Co, 
Mr. Ritterhoff remained as assistant gen- 
eral manager of the Kansas City office. 

In his own lifetime, Mr. Ritterhoff has 
witnessed the birth of the telephone and 
its transition from the old-fashioned box 
on the wall that one cranked like an old 
type motor car in order to get Central, to 
the present-day modern desk set with auto- 
matic switchhooks and dials. He has wit- 
nessed, too, the passing of the tall, un | 
sightly telephone poles strung with dozens 
cf wires—replaced largely now in cities by 
underground conduits in which miles and 
miles of telephone cables are laid. 

From a small building at Fifth and Dela 
ware streets, Kansas City’s telephone sy> 
tem has grown to the point where it now 
occupies a 14-story building at f eventh 


and Oak streets. Plans now are under 
way to add 13 stories to the buildin mak- 
ing it the tallest building not nly If 
Kansas City but also the Middle Wes 
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ature Provides 


| the First Essential~ 


and Skilled Men and 
Machinery Do the Rest 


Strength is the first essential of a pole. And in the tall, straight, 
: x' --taperine S . 7 — a s which carrv their 
Before being treated, the poles slightly-tapering Southern Yellow Pine trees, which carry their 
load concentrated near the top, Nature has developed a species 
are carefully peeled. : ; eae ee 
to which she has given tremendous strength, elasticity, abiiity 
to carry a heavy load and to withstand the severe bending 
stresses. Their resistance to wind and ice storms is well known. 
The great natural strength of select poles of this species 
is preserved for generations in “Black Beauty” Poles—by scien- 
tific treatment with hot creosote oil (dead oil of coal tar), by 
. the vacuum-pressure method, in the modern plant of the Texas 
ing nail. When you see creo- Creosoting Company, at Orange, Texas. 
soted poles with red tops, in a “Black Beauty” Poles defy decay, termites, acid soils, mois- 
line, on cars in transit, or ture, etc.; and serve year after year without need for attention. 
stacked on a yard—you know hey prevent costly service interruptions, and prove far cheaper 
" ‘“ J ” - ° ‘s ° 
os they are “Black Beauty” Poles. in the long run than untreated poles of any species. Quota- 
ie Their use insures the lowest tions promptly furnished. 
— cost per mile, per year, for tele- 
es by P ° ° 
phone and power lines. The 7iC 
: and e ° td ° 
use of untreated poles is now Ditsivibed ¢ “Black Beauty” Poles to th 
° . 1StTLOULOTS O ac eauly oles to the 
Tr yniZ Ss . . . 
Dela- ecognized as an economic Independent Telephone Trade 
was ° . 
. sys- vanes State and 64th Streets - Chicago, IIl. 
- now Branch Office and Warehouse: 622 Wyandotte St., Kansas City, Mo. 
venth 


-|“Black Beauty” Poles 


West 


S an easier-to-see mark of 
identification all “Biack 
3eauty” Poles which leave the 
plant are now given a red roof 
—in addition to the usual dat- 
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When writing to Texas Creosoting Co., please mention TELEPHONY. 

























































































































































































































































































What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 


missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Indiana Commission Gives Views 
on Valuation Practices. 


Two more telephone companies in Indi- 
ana have been granted increased rates by 
the Indiana Public Service Commission. 
Both increases are to become effective Oc- 
tober 1. 

In one order the commission made in- 
creases of 25 cents a month in several 
basic rates for business and residence tele- 
phones of the Home Telephone Co., of 
Elkhart county, which has its home office 
in Goshen and has exchanges both in 
Goshen and Elkhart. The commission also 
promulgated a new rate schedule for the 
New Lebanon Telephone Co. of New 
Lebanon, including a rate of $1.50 a month 
for business telephones and $1.35 a month 
for all other telephones. 

In the Home Telephone Co. order, the 
commission refused an offer to introduce 
evidence showing the estimated require- 
ments for extensions and betterments for 
five years, the reason for the exclusion be- 
ing, the order said, that rates for service 
should not provide funds for capital in- 
vestment. The commission inserted a para- 
graph saying it did not believe cost of re- 
production new, depreciated, plus an ar- 
bitrary allowance of 10 per cent of phy- 
sical property for going value and also 
plus an allowance for working capital, in- 
dicates the fair value because “such ap- 
praisals by utility engineers usually in- 
clude many assumptions that do intoler- 
able violence to the facts.” 

The commission’s order said assumption 
that property does not exist is contrary to 
fact; that an assumption that patronage 
now attached must be obtained at great 
expense is, in the main, contrary to fact; 
that the assumption that poles, wire, etc., 
are not in existence and must be bought 
new is contrary to fact, and that the as- 
sumption that the buildings must be con- 
structed new, on a theoretical basis, is 
contrary to fact. 

In regard to the assumption about 
patrons, the order said patrons, as a rule, 
are present when the property is built, 
seeking service and that otherwise capital 
would not seek the investment. 

At another place the commission said it 
is not fair to require the patrons to pay a 
return on the estimate cost of attaching 
the business without giving credit for the 
amount of business that was waiting for 
service. Utility engineers, the commission 
said, do not submit such estimates in favor 
of the patrons. The commission found the 
balance in the depreciation reserve account 
too large. 





It was pointed out that the manager of 
the company had declined to exhibit to the 
commission engineers certain invoices re- 
quested. The reason for refusal was the 
belief of the manager that the exhibits 
would be used against the petitioner, the 
commission said. 

Commission members said such conduct 
was a failure to be frank and fair with 
the public. The law in Indiana requires 
utilities to give all required information in 
order to prevent deception, the commission 
said. The commission found the fair value 
of the company’s property to be $1,083,406. 


Increased Rates with Conversion 


to Common Battery. 

The Farmers & Merchants Telephone 
Co., Le Sueur, was recently granted an in- 
crease in rates by the Minnesota Railroad 
& Warehouse Commission. The new rates 
are to be placed in effect the first of the 
month following the conversion of the 
magneto exchange to common battery. 
Following are the old and new net monthly 
rates: 


Old. New. 
Individual line, business.......$2.50 $3.00 
Individual line, residence..... 1.50 = 1.75 
Two-party line, residence.... 1.50 1.50 
Extension stations, business or 
I ead esis ass O62 50 50 
Rural multi-party............ 1.50 = 1.75 
Rural switching charge....... e . 50 
eT 25 25 
Desk telephones, residence and 
rural (in addition to regular 
a ee rene eee es 25 
One-party line, business or residence, 


outside exchange area, individual line rate 
plus 25 cents additional for each quarter 
mile distance. 

A discount of 25 cents per month to be 
allowed on all local gross rates if paid on 
or before the 20th of the month in which 
the service is rendered. 

Rural rates payable quarterly in advance 
with a discount of 75 cents if paid on or 
before the 20th of the first month of the 
quarter in which the service is rendered; 
50 cents if paid on or before the 20th of 
the second month of the quarter; and 25 
cents if paid on or before the 20th of the 
third month of the quarter. 


The Farmers & Merchants Telephone 
Co. serves approximately 369 town and 
515 rural stations and performs a swi‘ch- 
ing service for five connecting company 
stations. 

The operating revenues of the company 
for 1925 were $18,116.07 and the operating 
expenses, including taxes and uncollecti- 
bles but exclusive of depreciation, $11,- 
347.09, leaving a net income for interest, 
return and depreciation of $6,768.98 on a 
book value of $69,346.90. The opera‘ing 


1) 


revenues for 1926 were $19,272.22 and the 
operating expenses, including taxes and un- 
collectibles but exclusive of depreciation, 
$11,828.13, leaving a net return of $7, 
444.09 for interest, depreciation, and a 
return upon a book value of $71,980.90. 

The petitioned rates will produce a reve- 
nue of $21,960 and the operating expenses, 
including taxes and uncollectibles but ex- 
clusive of depreciation, will be $11,949.08, 
leaving a net income of $10,011.01 for de- 
preciation, interest, and a return upon a 
book value of $71,980.90. 

The company has contracted for a new 
switchboard and telephones to convert the 
present magneto exchange to a common 
battery system. The gross expenditure for 
this equipment will be approximately 
$9,000, which includes additions to the 
building of about $1,200. This expenditure 
will further reduce the net return upon 
the book value of the property. 

Upon review of the facts, the commis- 
sion found that the present rates were un- 
reasonable and that the petitioned rates 
were fair and reasonable and will not yield 
more than sufficient revenue to provide for 
the necessary operating expenses, deprecia- 
tion, and a fair return upon a fair value of 
the property. 


Asks Authority to Increase Rates 
With Improved Service. 

Application has been filed with the Ne- 
braska State Railway Commission by J. E. 
Hancock, owner of the Osmond Telephone 
Co., for authority to increase rates. He 
desires to make the following schedule of 
charges: town business, individual, $3.25; 
individual residence, $2.10; party residence, 
$1.85; rural residence, $2.10; rural busi- 
ness, $3.25; desk sets, 25 cents extra; 
business extension, $1.00; residence exten- 
sion, 50 cents, and extension gongs, 25 
cents. These rates are subject to a discount 
of 25 cents a month when paid in advance. 

As a result of a strike of patrons last 
month, the exchange lost 54 subscribers, 
but Mr. Hancock expects to get these 
back. He bought the plant from an estate 
early in the year, and later found that it 
had absorbed all of the reserves so that he 
was unable to maintain service. 

Patrons appealed to the state railway 
commission, threatening to quit if the 
service was not improved. Mr. Hancock re- 
plied that he would rebuild if he could get 
adequate rates, but the patrons would not 
agree to pay more. The commission engt 
neer reported the service was bad, and tt 
was suggested that this be remedied 


Mr. Hancock says that the rura! lines 
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are all being rebuilt and new installations 
being made at each subscriber station. 
Seventy-two of these stations are owned 
by subscribers, but he is buying these as 
fast as he can. These have been getting a 
rate $3 a year less than was charged 
others. The estimated expenses, including 
a return on the $18,000 worth of property, 
will be more than the total revenues under 
the proposed schedule, but with the strik- 
ers coming back he believes they will be 
adequate. 


New Company Organized to Take 
Over Hunt’s Missouri Properties. 

Creation of a new corporation, the Cen- 
tral West Telephone Co. with headquar- 
ters at Linneus, Mo, to take over the tele- 
phone utilities in 24 northeast and north 
central Missouri cities and towns, now 
owned by E. C. Hunt of Blair, Neb., is 
sought in an application filed September 
15 with the Missouri Public Service Com- 
mission. 

The new company seeks authority to pur- 
chase Mr. Hunt’s telephone exchanges and 
properties at Atlanta, Callao, Canton, La 
Grange, Lewistown, Ewing, Monticello, 
Maywood, Williamstown, Durham, St. Pat- 
rick, Clarence, Lentner, Downing, Frank- 
ford, Hunnewell, Linneus, Meadville, 
Browning, Palmyra, Shelbina, Shelbyville, 
Center and Edina. These places are in 
Marion, Shelby, Macon, Knox, Pike, 
Schuyler, Monroe, Linn, Sullivan, Lewis 
and Clark counties. 

Mr. Hunt, although listed as selling the 
properties, would get 450 of the 500 shares 
of common voting stock in the new con- 
cern, thereby retaining control, $450,000 
in cash or notes and $25,000 worth of pre- 
ferred stock, according to the application. 

The new company asks that it be per- 
mitted to issue $100,000 of preferred stock 
and sell the $75,000 remaining after the 
$25,000 goes to Mr. Hunt, to the public. 
The capital stock of the company is to be 
500 shares of the common stock, without 
nominal par value, out of which Mr. Hunt 
would get his 450 shares, and 1,000 shares 
of 7 per cent preferred stock at $100 a 
share. 

Incorporators of the Central West Tele- 
phone Co. are listed as =. B. Chenoweth, 
46 shares of common stock; V. S. Clark, 
J. N. Carter, E. J. Meyers and J. S. 
Walker, all with one share each. All five 
live at Linneus. 


Operating Loss; Increase Rates or 
Serve From Other Exchanges. 
The Lincoln Telephone & Telegraph Co. 

is asking the Nebraska State Railway 
Commission for authority to greatly in- 
crease rates at its Endicott exchange, a 
small one in Jefferson county, but asks that 
the commission withhold a hearing on the 
application until it has had time to solicit 
the 61 patrons, of whom only 23 live in the 
town, to take service from the nearby ex- 
change of Steele City. 
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This will give them free all connections 
on that exchange in addition to the service 
they now enjoy. It sought to get the legal 
60 per cent of the patrons some time ago 
tc agree to an abandonment of exchange 
service, but failed to get enough of them. 
Now they are to be given the alternative 
of changing to Steele City or Fairbury, or 
paying higher rates. : 

Revenues of the exchange are but $1,- 
527.60 a year under the present rates, 
while expenses are $2,262.53. The proposed 
rates will pay expenses and: leave enough 
over to pay 7.8 per cent on the $4,762 book 
value of the property, which is much less 
than its present fair value. The company 
says that there are no compensating meas- 
ures for this yearly loss, and that it is not 
fair to other exchanges to force them 
through rates to make up the loss on the 
Endicott exchange. 

The company proposes to raise business 
rates from $2.75 to $4.50 a month; resi- 
dence from $1.50 to $3.00, farm from $1.50 
to $3.00; abolish the four-party line serv- 
ice, and add 25 cents a month where desk 
set service is supplied. 


The former attempt of the company to ° 


close this exchange led to the introduc- 
tion by a bill from a Jefferson county legis- 
lator that became a law and which re- 
quires companies that operate more than 
ten exchanges to get the consent of 60 per 
cent of the patrons before it can close an 
exchange. The law has been regarded by 
the large companies as invalid because it 
distinguished between the small and the 
large companies, but as a matter of public 
relation strategy they have never taken the 
matter into court. 


Increased Rates Allowed Small 
New Jersey Company. 

Increased rates were granted to the 
Middlesex Telephone Co. by the New Jer- 
sey Public Utility Commission September 
13, but the increase was not the amount 
asked. 

The company sought to add $12 a year 
to the rates now in force, which range 
from $56 for a direct line to $21 for a 
party residence line. A business party 
service costs $27 a year. 

It was ruled by the commission that a 
flat increase of $12 was too much to im- 
pose on business and residence party lines 
and the figure was cut to $9. The re- 
quested $12 increase for direct 
service was allowed. 


line 


Value of Company Determined; 
Increased Rates Approved. 

The Sidney Telephone Co., Sidney, has 
been authorized to charge the increased 
rates which it had filed with the Ohio 
Public Utilities Commission. 

The commission found that the repro- 
duction value of the Sidney company’s 
property was $51,893.20; that the deprecia- 
tion amounted to 14 per cent, and that the 
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present value was $44,617.18; that to this 
amount should be added $3,123.20, or 
per cent of the present value for over- 
head expenses during construction, ar 
$2,387.02, or 5 per cent of the present value 
for working capital, making a total presen 
value of $50,127.40. 

The commission further found that be- 
cause—“(a) the going concern value in 
the property has been duly considered and 
recognized and is reflected within the items 
composing said valuation and the allow- 
ances for overheads and intangibles, and 
is fairly, reasonably and truly reflected and 
shown thereby; (b) of the absence of any 
showing that the stockholders have suf- 
fered any sacrifice in the development of 
the business of the company for which 
they have not been recompensed by the 
rates charged to the public; (c) of the 
lack of competition due to the practically 
monopolistic conditions under which tele- 
phone companies operate in the state of 
Ohio, and (d) of the clear duty of the 
commission to include in its valuation only 
those elements which are manifestly fair 
Loth to the utility and to the consumer, no 
additional allowance is necessary for going 
concern value.” 

The commission further found that the 
rates applied for by applicant and placed 
in effect under bond would only provide 
net income sufficient to pay a return of 
less than 1 per cent of the value herein 
found and were therefore not “unreason- 
able or unjust.” 

The commission held that the suspension 
order heretofore made and entered should 
he rescinded and that the Sidney Tele- 
phone Co. should be relieved of responsi- 
bility under its bond heretofore filed, and 
that the following rates should be made 
the legal net rates of the company: Busi- 
ness, individual line, $3.00; two-party line, 
$2.50; rural, $2.50; residence, individual 
line, $2.00; four-party line, $1.50; rural, 
$1.75. 


Increase in Rates at Sylvania, 
Ohio, Approved. 

The Sylvania Telephone Co. was re- 
cently authorized by the Ohio Public Utili- 
ties Commission to place in effect the 
following schedule of rates: 


S 


Business, individual line 
3usiness, two-party line......-....-- + 


~~) 
aN 


Y™MI™NI 
secant 


Rural, business 
Rural, residence 


The commission found that in January, 
1927, the property of the Sylvania com- 
pany had been appraised at $75,324.10 for 
purchase and sale purposes; that adjust- 
ing this appraisal for rate-making pur- 
poses and ignoring any increase in the in- 
tervening months because of the not mal 
growth and maintenance of the property, 
the rate base value was $71,516.32. Upon 
this value the company had earned @ re- 
turn of 1.98 per cent during the year ! 126. 
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For a projected year using the same 
classification of service and assuming the 
same toll and miscellaneous revenue as 
during 1926, the total annual revenue 
under the proposed rates would be $19,- 
781.16. Deducting the expenses for the 
year 1926 from the revenue 
proposed rates, a balance of $8,223.82 
would remain for depreciation and re- 
turn. The commission found that after 
deducting depreciation charges of 5 per 
cent of $68,312 22, the value of the depreci- 
able property, or $3,415.61, a net income 
of $4,808.21 would be realized and that 
after federal income tax was deducted, the 
earnings would be reduced to $4,159.10 or 
5.82 per cent on the rate base used which 


under the 
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to earn a return. A reasonable allowance 
for depreciation as of December 31, 1927, 
was 5.6 per cent of the value of the fixed 
operating property, exclusive of land 
value. 

The commission further found that on 
the basis of the value as above found and 
the revenues derived under the present 
rates, the company’s net operating income 
for the year 1926 was $3,178.03, or a rate 
of return of 6.26 per cent after deprecia- 
tion charges, taxes and an allowance for 
bad debts had been provided for. 

The commission further found that ap- 
plicant’s taxes for the year 1926 amounted 
to $487.42, while the taxes for 1927 would 
amount to $1,260.55; that the wages of the 
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operators would be increased during the 
year 1927 in compliance with an order of 
the Department of Labor and Industry. 
Under the present rates, the net operating 
income for 1927, using the estimated ex- 
penses, depreciation, taxes and losses due 
to bad debts, would amount to approxi- 
mately $1,236.69 or a return of 2.44 per 
cent upon the value determined. 

The present rates would not yield an 
adequate return, the 
and the rates as filed would not yield 
an excessive return but were discrimina- 
tory insofar as private line service was 
concerned. Under the rates as herein ap- 
proved, the rate of return based on the 
estimated expenses and 


commission decided, 


depreciation 


was not an excessive return. 




















Wisconsin Commission Authorizes 
Issue of Notes. 

The Cambridge Telephone Co., Cam- 
bridge, has been authorized by the Wis- 
consin Railroad Commission to issue $7,000 
of the principal amount of its first mort- 
gage notes dated August 15, 1927, bearing 
interest at the rate of 6 per cent per an- 
num, payable semi-annually and secured 
by a first mortgage executed to the Bank 
of Wisconsin, Madison, as trustees. 

The commission found that the cor- 
poration had satisfactorily complied with 
the requirements of the statute of the 
state, and after considering the statement 
signed and verified by the company’s presi- 
dent and secretary, found and determined 
that the financial condition, plan of oper- 
ation and proposed undertakings of the 
corporation were such as to afford reason- 
able protection to purchasers of the se- 
curities to be issued, and the proposed 


TONE WILL BE HEARD IF 
COILS ARE SHORT CIRCUITED 








DUE TO THE IMPEDANCE, GOOD 
WINDINGS WILL INDICATE NO 
TONE. 


In making tests for instrument trouble, the West Test 
is ‘ah aabiiin semis Maal wie Gap Teal Set can be attached to the line binding posts of the tele- 
purposes, and reasonably necessary for the phone and the finder coil of the set used as an exploring 
purposes of the corporation and therefore coil. Since the high impedance of the ringer will not ordi- 
authorized the issue. narily make a path for the test tone, a short circuit can 
be detected with the finder coil as illustrated. 


Value of Property Determined; In- 
crease in Rates Approved. 

The Montesano Telephone Co. has been 
authorized by the Washington Department 
of Public Works to place in effect the fol- 
lowing schedule. of rates: 


With the same hook-up it is possible to trace all trouble 
in telephone parts by tracing circuits with the finder coil 
while turning the generator crank of the test set. 


The West Bulletin illustrates and 
describes all tests that can be 
made with this instrument. 


Business, private 
Two-party line 

Joint user private line 
Residence, private line 
Party line 

Desk telephones 


Nm NM™ r= 


cite 


The commission found that the Monte- 
sano company’s exchange lines had recently 
been reconstructed and improved to such 
extent that the plant was now in condition 
to render satisfactory service. As of De- 
cember 31, 1926, the fair value of prop- 
erty used in rendering service was $49,- 
342.72, to which should be added $1,431.41 
as a: allowance for working capital and 
for material and supplies, making a total 
Tate base of the date of $50,777.13 upon 


whic) amount the company was entitled 


State and 64th Streets 
Chicago, U. S. A. 








Licensee ~ Distributor 


The West Test Set 
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charges for 1927 would be 5.73 per cent 
annually. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 

September 22: Hearing at Washington 
before Examiner Davis in the matter of 
the application of the Mountain States 
Telephone & Telegraph Co. for a certifi- 
cate that the acquisition by it of the prop- 
erties of the Springfield-Lamar Telephone 
Co., Springfield, Colo., and the Holly- 
Stonington Telephone Co., will be of ad- 
vantage to the persons to whom service 
is to be rendered and in the public inter- 
est. 

September 22: Hearing at Washington 
before Examiner Davis in the matter of 
the joint application of the Bell Tele- 
phone Co. of Pennsylvania and the Hunt- 
ingdon & Clearfield Telephone Co., Clear- 
field, Pa., for a certificate that the ac- 
quisition by the former company of the 
properties of the latter, company will be 
of advantage to the persons to whom 
service is to be rendered and in the public 
interest. 

_ September 22: Hearing at Washington 
before Examiner Davis on the joint ap- 
plication of the Pennsylvania Bell Tele- 
phone Co. and the Summerville Telephone 
Co. for a certificate that the acquisition 
by the former company of the properties 
of the latter company will be of advan- 
tage to the persons to whom service is to 
be rendered and in the public interest. 

CALIFORNIA. 

September 12: Federal Telegraph Co. 
applied for permission to sell its proper- 
ties and rights, and the Mackay Radio & 
Telegraph Co., to purchase them and to 
issue stock in payment therefor. The Fed- 
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eral company proposes to sell to the 
Mackay Radio & Telegraph Co., through 
the Radio Communication Co., Inc., for 
the sum of $1,850,000 and the Mackay 
Radio & Telegraph Co. proposes to pay 
tc the Radio Communication Co., Inc., 
$1,350,000, for that portion of the prop- 
erties acquired from the Radio Com- 
munication Co., Inc., and has asked the 
commission for authority to issue $1,350,- 
500 of common capital stock for the pur- 
pose of financing the acquisition of such 
properties. 

September 14: Home Telephone Co., of 
Covina, authorized to sell at not less than 
96 per cent of face value, plus accrued 
interest, $15,000 of general refunding 
bonds, and $25,000 of preferred stock at 
rot less than par, ard $20,000 of common 
stock at not less than 105 per cent of par 
value, the issue of which was heretofore 
authorized by the railroad’ commission, 
and to use 3% per cent of par value there- 
of to pay commissions and expenses of 
selling the securities, and to use the ac- 
crued interest from the sale of bonds for 
general corporate purposes and to use 
$41,025 of the remainder of the proceeds 
to pay outstanding notes and reimburse 
its treasury on account of earnings ex- 
pended for additions and betterments. The 
remaining proceeds from the securities, 
and such portion of the $41,025 not needed 
for the purposes authorized, are to be 
used only under authorization by the com- 
mission in subsequent orders. The com- 
pany asked the commission to sanction the 
use of 5 per cent to pay commissions and 
expenses of selling these securities, but the 
request was not allowed, and such ex- 
penses were limited to 3% per cent. 

IDAHO. 

August 1: Application of the Mountain 

States Telephone Co. for increase of rates 





Vol. 93. No. 13. 


at Preston, approved. Furnishing of fr 

service to the city of Preston, and furnish- 

ing of service to city officials at less than 

regular rates, held to be discriminatory, in 

violation of law, and ordered discontinued, 
ILLINOIS. 

September 20: Hearing at Springfield 
before Commissioner Moynihan in the mat- 
ter of complaint filed by Harry E. Brown 
as to service rendered to him by the 
Geneseo Cooperative Telephone Co., in the 
city of Geneseo. 

September 20: Hearing at Springfield 
before Commissioner Moynihan in the 
matter of the proposed advance in rates 
of the Arthur Mutual Telephone Co. for 
toll service in Arthur and vicinity, stated 
in rate schedule Ill. C. C. No. 1 of the 
company. 

Petition for rehearing filed by Arthur 
Mutual Telephone Co. Set for hearing for 
the purpose of submitting report of engi- 
neering section of commission. 

September 21: Hearing at Springfield 
before Commissioner Trovillion in the 
matter of proposed advance in rates for 
toll service of the Sullivan Home Tele- 
phone Co., now owned by the Illinois 
Central Telephone Co., in Sullivan, Moul- 
trie county and vicinity, stated in rate 
schedule Ill. C. C. No. 3 sheets 10 and 14, 
inclusive, rendered by the company. 

Petition for rehearing filed by Illinois 
Central Telephone Co. Set for hearing for 
the purpose of submitting report of engi- 
neering section of commission. 

September 21: Hearing at Springfield 
before Commissioner W. J. Smith in the 
matter of proposed advance in rates of the 
Macon County Telephone Co. for service 
in Dalton City, Mt. Zion and Bethany and 
vicinities, stated in rate schedule Ill. C. C. 
No. 1 of the company. 

Petition for rehearing filed by Macon 








KANSAS CITY 


ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-IN CAPITAL AND SURPLUS 











For Maximum 
Service—Baker 
Contact Points 











$3,500,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 

1. Engineering, Construction, 
and Operation of complete 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 

THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 
Bankers in London 
Westminster Bank Limited Guaranty Trust Company 


Bankers in U. S. A. 
Commerce Trust Company, Kansas City, U. 8S. A. 
Harris Trust and Savings Bank, Chicago, U. 8S. A. 
London Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street, London, E.C. 2 
Lond ial Agents: Theodore Gary and Company, London 
Stafford House, Norfolk Street, Strand, London, W.C. 2% 





















EPENDABILITY and long life 
D are the two essentials in a con- 

tact point. This “heart of the 
machine” should function evenly and 
steadily over long periods of time—it 
should not need replacement at fre- 
quent intervals. 
Baker Contact Points are made with 
this principle always in mind and the 
name “Baker” assures that perfect per- 
formance, without constant renewal, 
which is the outstanding characteristic 
of a good contact point. Our contacts 
are made of Platinum, Iridio-Plati- 
num, Silver and Special Alloys. There 
are sizes and types for all purposes. 


BAKER & CO., INC. 


54 Austin St., Newark, N. J. 
NEW YORK CHICAGO 


Management 
Telephone 
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September 24, 1927. 


County Telephone Co. Set for hearing for 
the purpose of submitting report of engi- 
neering section of commission. 

September 21: Hearing at Springfield 
before Commissioner W. J. Smith in the 
matter of the proposed advance in rates 
of the Plainville Telephone Exchange for 
service in Plainville, Adams county, stated 
in rate schedule Ill. C. C. No. 3 of the 
company. 

MINNESOTA. 

September 9: Pine Island Telephone 
Co., Pine Island, authorized to place in 
effect on the first day of the month fol- 
lowing the completion of the conversion of 
its property from magneto to common bat- 
tery, an increased schedule of rates. 

September 12: Farmers & Merchants 
Telephone Co. permitted to establish and 
place in effect the first of the month fol- 
lowing the conversion of the magneto ex- 
change to common battery, an increased 
schedule of rates at Le Sueur. 

September 29: Hearing at Jackson in 
the matter of the application of the Jack- 
son Telephone Co. for authority to change 
its schedule of rates at Jackson and Alpha. 

Missouri. 

September 3: Application denied of 
the Middle States Utilities Co. for per- 
mission to place a toll charge on calls be- 
tween the two exchanges of Gilman City 
and Bethany. 

September 7: Application approved of 
H. W. Couth to transfer to E. C. Hunt 
all of the property of the Center Tele- 
phone Co., Center, at an agreed price of 
£9,000. 

September 10: Jackson County Tele- 
phone Co. permitted to withdraw its P.S.C. 
Mo. No. 5, containing rates and terms of 
service for its exchange and rural service 
connected with its exchanges at Buckner 
and Levasy filed with the commission on 
June 3. 

September 10: Application approved 
of the Page City Telephone Co. to trans- 
ier to the Citizens Telephone Co., Higgins- 
ville, all of the property of the Page City 
Telephone Co. located in the vicinity of 
Higginsville. 

_September 15: Application to purchase 
irom E. C. Hunt of Blair, Neb., 24 tele- 
phone plants in north Missouri filed by 
the Central West Telephone Co. of Lin- 
neus, Mo. The purchase price was set at 
$450,000. 

The plants to be taken over by the new 
company are in Atlanta, Callao, Canton, 
La Grange, Lewiston, Ewing, Monticello, 
Maywood, Williamstown,’ Durham, St. 
Patrick, Clarence, Lentner, Downing, 
Frankford, Hunnewell, Linneus, Leadville, 
Browning, Palmyra, Shelbina, Shelbyville, 
Center and Edina. 

The purchasing company asks authority 
to issue $100,000 in stock, $25,000 to be 
applied on the purchase and $75,000 to be 
sold to the public. 

NEBRASKA. 


September 12: In the matter of the ap- 
plication of the Northwestern Bell Tele- 
phone Co. for authority to close toll sta- 
tion at Bazile Mills; in view of the lack 
ol patronage and the fact that service is 
available with two nearby towns ex- 
changes, authority granted as asked. 

September 13: Application filed by 
Davenport & Kiowa Telephone Co. -for au- 
ng to increase residence and business 

September 13: Complaint filed by 

heo .ore Johnson against Northeastern 

eleplione Co., of Walthill, alleging that 

‘ervic: conditions at Rosalie are bad be- 
‘ause of condition of switchboard, and 
asking relief, 

Sepiember 14: Application filed by Lin- 
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coln Telephone & Telegraph Co. for au- 
thority to increase rates at its Endicott 
exchange, to be withheld from hearing 
docket until company has had an oppor- 
tunity to solicit patrons to agree to aban- 
donment of exchange and take service at 
existing rates from Steele City exchange. 

September 14: Application filed by 
Sutherland Telephone Co. for authority to 
abandon certain switching service and sub- 
stitute therefor its own line and service. 

September 14: Petition filed by patrons 
of Scottsbluff exchange of Platte Valley 
Telephone Corp. asking that company be 
given authority to change from magneto 
to common battery service, and that au- 
thority be also given to make such rates 
therefor as the commission finds necessary 
and adequate. 

NEw JERSEY. 

September 13: Middlesex Telephone 
Co. granted increased rates, but not as 
much as requested. 

OuHIO0. 

September 6: Sylvania Telephone Co. 
authorized to place in effect an increased 
schedule of rates. 

October 5: Hearing on protest of city 
of Marion against the tentative valuation 
of the Marion County Telephone Co. 

November 3: Hearing the protest of 
the Portsmouth Home Telephone Co. to 
the commission’s tentative valuation of 
$1,020,152, placed upon its properties for 
rate-making purposes. 

OKLAHOMA. 

September 9: Sulphur: Telephone Co. 
authorized to purchase the Wetumka Tele- 
phone Co. 

September 13: Application granted of 
L. W. Scherer, manager and owner of the 
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Yale Telephone Co. and Fred C. Trower, 
manager and owner of the Cimarron Tele- 
phone Co. of Mannford to consolidate the 
following exchanges. with their exchanges 
at Mannford and Yale and to purchase 
property and other assets of such ex- 
changes: Jennings, Watonga, Thomas, 
Custer City, Terlton, Keystone, Green- 
field, Fay, Eagle City, Canton, Longdale 
and Seiling. The applicants also are given 
the right to purchase all toll and rural lines 
belonging to the foregoing companies. A 
new company will be formed, the name 
of which has not been announced, headed 
by L. W. Scherer as president, which will 
manage these consolidated properties. 

September 22: Hearing on application 
of the Southwestern Bell Telephone Co. 
for rate increase at Edmond. 

September 23: Hearing on application 
of the Vinson Telephone Co. for an in- 
crease in rates. 

SoutH CAROLINA. 

September 7: Hearing held on the pe- 
tition of the Clarendon Telephone Co., 
Summerton, for permission to substitute 
a toll charge for the present free service 
between Summerton and Manning. 

WASHINGTON. 

July 27: Montesano Telephone Co., 
Montesano, authorized to place in effect an 
increased schedule of rates. 

WISCONSIN. 

September 8: Northwest Telephone Co. 
authorized to place in effect an increased 
schedule of rates for service at Cadott 
and Boyd. ~ 

September 13: Cambridge Telephone 
Co. authorized to issue $7,000 principal 
amount of its first mortgage notes dated 
August 15. 
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Understanding— 


INANCIAL strength, and the willingness 

to serve—our ability to render efficient aid 
to telephone companies is not attributable to 
these reasons alone; three decades of practical 
telephone experience—the record of those who 
man our Public Utilities Department — is the 
factor which will influence your decision when 


By giving full particulars of population, 
equipment, and number of stations, 
you will greatly assist us in speeding 
up our service to your company. 


PUBLIC UTILITIES DEPARTMENT 
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Condensed Telephone News] 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 


All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Incorporations and New Tele- 


phone Companies. 


INDIANAPOLIS, IND. — The Interstate 
Telephone & Telegraph Co. has been in- 
corporated with a capital stock of 1,000 
shares, no par value. The incorporators 
are O. Brady, E. Smith and E. Y. Ginz. 

Austin, TeExAs.—A permit to do busi- 
ness in Texas was granted recently by the 
secretary of state to the Southwest Tele- 
phone Co. Texas headquarters are to be 
at Georgetown. J. Marvin Carroll of 
Georgetown is named as Texas manager. 
The application announces an intention to 
do a general telegraph and telephone busi- 
ness. Places named for operation in Texas 
are Georgetown, Grapevine, Alba, Canton, 
Powell, Thrall, Weir, Cherokee and Dial- 
ville. 

Financial. 

Caro, Micu.—The property of the 
Moore Telephone System has been ap- 
praised by a consulting engineer of Chi- 
cago. His figures show that the cost of 
reproducing the effects listed, at present 
prices, would be $704,213. 

From that sum he figures depreciation 
in the reproduction value on account of 
decay of poles, wires, wear and tear on va- 
rious items of equipment, and places the 
present value of the property at $592,845. 


IN 


AUSTRALIA 
ALTON BATTERIES 


ARE AT WORK IN 


CENTRAL ADELAIDE 
SOUTH MELBOURNE 
NORTHCOTE 
WAVERLEY 
RANDWICK 
PROSPECT 
NORWOOD 
GORDON 
UNLEY 


TELEPHONE EXCHANGES 


The above batteries 
were supplied through 








Messrs. Automatic Telephones, Ltd 
Sydney, 


Representatives of 





ALTON compan hans 
POS OM SRT 





Throughout the 


Commonwealth 
CABLES: BATTERY, ALTON, ENG. 
CODES: 6th Ed, ABC & BENTLEY’S 





Construction. 

WELLtTon, Ariz—The Mountain States 
Telephone & Telegraph Co. has announced 
its intention of building a new line to 
Aztec, to extend from Wellton. New sta- 
tions will be installed at Tacna, Aztec and 
Mohawk. 

MontTiceELLo, Cat.—Work on the con- 
struction of new telephone cable from the 
Capitol central office, 2411 North Broad- 
way, to Bairdstown, is scheduled to be 
completed by the Southern California Tele- 
phone Co. during the early fall, according 
to G. K. Smith, area manager. More than 
6,000,000 feet of telephone wire will be 
installed at an approximate cost of $12,000. 

St. Hetena, Cart.—The Pacific Tele- 
phone & Telegraph Co. has completed 
$7,000 improvements to St. Helena division. 

Fr. Morcan, Coto.—Adena is making 
plans for the installation of a private tele- 
phone to be served by the Fort Morgan 
exchange. The line will be 21 miles long 
and will cost $650. More than 20 farm 
homes will be subscribers. 

OcaLa, Fra.—The Ocala office of the 
Fiorida Telephone Corp. is now engaged 
in a remodeling program involving an ex- 
penditure of several thousand dollars, 
Manager J. N. Adkins has announced. 

Additional equipment is being installed 
and two extra operators assigned to duty. 
A marked improvement is observed in the 
telephone directory just off the press. 
Among the new features is a complete 
classified business directory. 

WarrEN, Minn.—Plans are being con- 
sidered here to install a new combination 
telephone switchboard similar to that used 
in larger cities, and also to improve the 
residence and office telephones at a cost of 
Co_tumsBria, Mo.—The extensive improve- 
ments being made by the Columbia Tele- 
phone Co. to improve and facilitate serv- 
ice to its patrons is going forward rapidly 
and when completed will cost approxi- 
mately $20,000 or $25,000, according to 
IE. F. Carter, manager. 

The extension made to the underground 
plant, both conduit and cable, and to the 
aerial cable plant this year will approxi- 
mate the expenditure of $20,000 or $25,000. 

Vacpariso, Nes.—The Lincoln Tele- 
phone & Telegraph Co. has just placed in 
position at its Valparaiso exchange a new 
two-position switchboard and central office 
equipment. The company has its own 
building here, and has removed the office 
to the first floor, with the second floor as 
the residence of Mrs. J. Brown, chief op- 
erator. New lines, some cable installation 
and additional facilities are on the new 
construction program. The exchange 
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now serves 425 town and iarm subscribers, 

Martin, TENN.—The Weakley County 
Telephone Co. of Martin has outlined a 
program of extension and repair work to 
cost $10,000 and to be carried out during 
the next 12 to 18 months. Some of this 
amount will be used immediately for the 
extension of cables on the main streets and 
the installations of new cables in growing 
parts of the town. 

Miami, Tex.—The Miami Telephone 
Co. plant is to be rebuilt and modernized 
under new management. 

Monterey, Va.—C. T. Shumate, owner 
of the long distance telephone line between 
Staunton and Monterey, has announced 
his plan to begin the work immediately 
of making the line entirely new between 
these two points. He has contracted for 
new poles—over 300—and will use copper 
wire for the new line. The distance is 45 
miles, and an immediate survey will be 
made to determine the most direct and 
feasible route. 

Miscellaneous. 

TuHomaston, Ga, — The Thomaston 
Telephone Co. has been sold by J. L. Kirk 
to W. M. New, of Washington, Ga. The 
price was reported to have been around 
$40,000. 

The new owner states he will spend a 
large sum improving the system, which 
will include direct communication with 
Atlanta and Macon. 

NortH MANCHESTER, INpD.—The A. & 
M. Telephone Co. of North Manchester, 
formerly the Eel River Telephone Co., 
has been sold to W. W. Thomas of Shir- 
ley and will be made part of a chain of 
telephone companies now owned and op- 
erated by Mr. Thomas, according to an 
announcement made recently. The A. & 
M. company was owned by four persons, 
Howard John, Howard Larew, both ot 
North Manchester and V. J. Leidecker 
and Frank Zimmerman, both of North 
Manchester. 

Corninc, IowA.—On and after Septem- 
ber 21, all telephone service, both local 
and long distance in and out of Corning 
will be furnished by the Corning Tele- 
phone Co., according to John Anderson, 
owner and manager who has served the 
residents of this city with telephone serv- 
ice for more than a quarter of a century. 

The toll station of the Northwestern 
Bell Telephone Co. will be closed and all 
telephone service in the city will center at 
the switchboard of the Corning company. 

This will include direct long distance 
service also to the towns of Nodaway, 
Prescott, Brooks, Carbon and Mt. Etna. 
With those toll lines the Corning company 
heretofore has connected at Creston on the 
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1927, at 3:00 p. m. 


September 20, 1927 





THEODORE GARY AND COMPANY 
KANSAS CITY, MISSOURI 


Seventy-seventh Consecutive Quarterly Dividend 


The regular quarterly dividend of $3.00 a share on the Common Stock; 
$2.00 a share on the Preferred Stock, has been declared payable October 
1, 1927 to the Stockholders of record as of the 30th day of September, 
The books will be closed to transfer on September 
24th and reopened on October 1, 1927. 


First Vice-President and Treasurer. 


(Signed) H. L. GARY, 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. 








Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
o 50 per cent—quality and efficiency 
guaranteed. 

EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 
Premier Elertric Lompany 
Chicago, IH. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Western Electric No. 1317 2 or 3 bar, 
1000-1608 or 2500 ohm Bdg. compacts 
@ $8.25—with Stromberg 4-bar Gen- 
erator @ $9.00—5-bar @............. $10.00 
Federal Brand New 4-bar, 1000 ohm 
Bdg. Grab-a-Phones @ _ $8.50—1600 


Ge. 0 06502606456 be ba cbhseesesenteens 9.00 
Cook No. 8 or No. 10 Arresters, per bank 
Ce ee WO ED nceeeet seen eo anets000 04s 8.50 


Bunnell 50 ohm Automatic Pen. Reg- 
isters used in connection with Fire or 
EUSIOS GREE HOMON Docc iccsescceceres 20.00 
Kellogg No. 20A Cord Ckt. 


Ul: t.weténs sche Aas we ote 1.25 
Kellogg No. 128 Twin Swbd. Condens- 

OE UP bese betbennnebebneescaucheer ess 1.00 
Leich Elec. No. 7A Frequency convert- 

Te Ue b08446n400 G2Gthe Skee ee awee en 37.50 


Western Elec. No. 269 A Straight line 
Common battery Wood Hotel sets with 
No. 229 Trans. No. 143 Rec., No. 20 
Ind. Colle and 2500 ohm ringers @... 6.50 
Kellogg No. 28 3-bar 1000-1600 or 2500 
ohm Bdg. desk set with Connecticut 
ow, ee = Preis erro 9.50 
Menominee Elec. 6-bar Extra Heavy 
duty Swbd. Gen. with Crank and 
Mounting Screws @ 


‘ Write for Our Bulletin 
REBUILT ELECTRIC EQUIPMENT CO. 


ot Ince. 
1940 W. 2ist St., Chicago 











The advertisers on this 
page will render you 
prompt, efficient service 














HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page. in 
[TELEPHONY for it will give you 
qu k and pleasing results, as the fol- 
‘owing letter from the Manteca Tele- 
Phone Co., Manteca, Calif., testifies: 


Enclosed please find check in payment of 
tnvoice for classified advertisement. Had 
fine resuits from the advertisement as is 
usual in good old TELEPHONY 


We receive many similar letters 
every day. 


WHY DON’T YOU GIVE IT A TRIAL? 











Real Bargains in High Grade Rebuilt 
Telephone Equipment 


Cordless Switchboards, cheap, write 


for prices. 
No. 110 W. E. 3-conductor plugs, 
MeEVer USC .ccccccccsecs Sere a 


No. 165 Kellogg 
MOVOT GEOG ccccscswessscserésesss 60 


8-conductor plugs, 


Lamp Sockets, 106 


Kellogg Rubber 
i CPM seeds. soawees 


Kellogg Fubber 
OO GORE waweeccdteseesncovceunves 2.25 


Lamp Sockets 20 


Stromberg-Carlson— 


Lamp sockets No. 34, 10 per strip 1.50 


Lamp sockets No, 25, 20 per strip 2,25 


Answering jacks, No. 326, 10 per 
DERE: iow anes eo ob SO Sb4e 08 2 ee SO COS 1.50 
Answering jacks, No. 326, 20 per 
DE. Snae Eres aw eens dined Ov unea ees 2.25 
Kellogg Combined drops and jacks 
for magneto switchboards, (specify 
code number and resistance of 
Groep coll), 5 per strip...c.cssceces F.50 
Cook Protection No. 10, 20 lines per 
Te Tree ETT TUT LerL Tere 12.00 
Terminal Blocks for above.......... 1,75 
Carbon blocks, plain, per doz....... 26 
Carbon blocks, grooved, per doz..... .20 
Mica Insulators, per hundred........ 50 


Electrical Instrument Repair Co. 


1721 West Adams St. Chicago, Ill. 








WANTED 

















Western Electric Co. 
Switchboard Equipment 


No. 189-D line relays, 25 per strip, 
717-A mounting, each 


B-3 relays on 677-L mounting, 
Sexes seek ccd bn nesedae es 1.00 


18-AE resistances on above mount- 
EY Oa 6 kn ce adda ads eae ee 25 


E-1461 relays on 737-B mounting, 
CE navies «+ kseneneeeseeeeeuan 1.00 


114-AF relays on 600-E mounting, 
bis whddve chee eeeensousawan 1.00 
4 relays on 677-A mounting, 
EE S640 abtendscdeecnedsdaaeren 1.00 
141 jacks on 137 meunting, each.. 1.50 
141 jacks on 112 mounting, each.. 2.00 


Repeating coils, 25-A $5.00, 25-F 
$3.00, 26-A $3.00, 27-F $3.00 


46-A $5.50, 47-A $3.00, 55-A 

Se. wéwsnbceawaueebanae 6.00 
Retardation coils No. 8, $1.00; No. 

Fe? ere errr 4.00 


Lamps, lamp jacks, visuals, keys, 
condensers (Prices on request) 


BUCKEYE [TELEPHONE 
and SUPPLY CO. 
30 W. Spruce St. 
COLUMBUS, OHIO 




















Do you always mention TELEPHONY ?—Thank you, 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CG.. 


Lawrenceville, Illinois. 





Used Telephone Equipment of all makes 


Bought— Sold— Exchanged— Rebuilt 


Bids on Abandoned Plants a Specialty 


HOOSIER TELEPHONE EQUIPMENT CO., INC. 


6151 Broadway Indianapolis 








TELEPHONES and Telephone Apparatus of 
All Makes Repaired. 
Used Equipment Purchased and Exchanged. 
THE TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago, III. 








FOR SALE 





FOR SALE—If you want to purchase 
or sell a telephone property, write H. B. 
Crandell, P. O. Box 226, Springfield, Tl Til. 





FOR SALE—Western Electric 1000, 
1600, or 2500 ohm ringers, like new, 40c 
each. CORWIN ELECTRIC CO., In- 
dianapolis, Ind. 


FOR SALE—Six Stromberg Pulsating 
generator, five strips of Monarch drops, 
forty pairs of Western main frame pro- 
tectors, half price; good condition. 
Address 6997, care of TELEPHONY. 








FOR SALE—Magneto plant, 600 sta- 
tions, Kansas. Rates good; general 
conditions excellent. Gross annual 


revenue $20,000.00. Do not take our 
time unless you have cash and mean 
business. Address 6996, care of TELE- 
PHONY. 





POSITION ‘WANTED | 


POSITION WANTED—Having sold 
my own plants, want to connect with 
telephone company, as manager or plant 
chief. If you have a good property, may 
be interested in buying in with you. 
Kentucky, Tennessee or Missouri pre- 
ferred. Address 6994, care of TELE 
PHONY. 





WANTED 


WANTED — Large telephone ex- 
change; also large light and power 
plant. Address Lock Box 136, Elbing, 
Kansas. 
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eee Ay a ny ey 
Expert Administrative Council for Utilities 
JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, ill. 












































Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Monadnock Building CHICAGO 











































CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 

















—. recent — 
Jens, Ay a2. Ret 
a app 

aoe eee Exchanges all over 
the nited States. 
The list totals 520. 
Would you like to 
avail yourself of my 
services? 


903-4 Lemcke Building 














lephone| 

















w. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 
Telephone Building Kansas City, Mo. 
























































W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 















































Victor 























Telephone Cells 





























J. G. WRAY & CO. 
Telephone Engineers 


Specter in Appraisals, Rate Surveys, 
ancial Investigations, Organization, 
and Operation of Telephone Companies. 
J. @ Wray, Fellow A. I. E. EB. 
Cyrus G. Hill 


576 First National Bank Bldg., Chicago 
























































B-B. & H. Cotton Duck Window Shades 


Adjustable or Stationary 
Just the thing for telephone offices 
Write for Catalog and Prices 
The B-B. & H. Shade Co. 
Edwardsville, Ill. 















































TELEPHONY 










east and Red Oak on the west. This will 
bring their long distance lines direct to the 
Corning company switchboard. 

DenMARK, IowA—On October 1 the 
properties known as the Denmark Tele- 
phone & Light Co. and its subsidiary, the 
Velie Telephone Co. will be taken over by 
the American Securities of America. This 
concern is a telephone and light company 
operating in many of the different towns 
and cities in the United States. 

HANover, Kans.—The Hanover Tele- 
phone Co. recently came under the con- 
trol of the Public Utilities Investment Co., 
of Salina, Kansas. It is now included in 
the Western Telephone Co., which is 
owned by the Public Utilities Investment 
Co., and which has as its president, Mr. 
Nathan L. Jones of Salina, Kansas. 

Linpsporc, Kan.—The United Tele- 
phone Co. has purchased the Fremont 
Telephone Co. at Fremont, eight miles 
southwest of here, and will connect it with 
the Lindsborg exchange of the company. 


Ava, Mo—The Ava Telephone Co. has 
been sold by Mrs. T. L. Plummer and the 
Miller estate to E. T. Black of Waldo, 
Ark. The consideration is reported as 
$15,000. 

CowGILL, Mo.—The Cowgill Telephone 
Co. and lines, which have for six years 
been owned and operated by the Pember 
family, were sold last week by consent of 
the Probate Court, to Pross T. Cross 
and Judge.Musser of Lathrop for a con- 
sideration of $10,500. 

Lenoir, N. C.—The state forest service 
is taking over the telephone line between 
Colletsville and Blowing Rock as a pur- 
chase from the Southern Bell Telephone 
& Telegraph Co. 

The Southern Bell recently completed 
the construction of a new trunk line fol- 
lowing the highway between Lenoir and 
Blowing Rock and was abandoning the line 
built by Collettsville and Globe. 

The state forest service has taken this 
line over so as to connect as many forest 
fire wardens as possible by telephones, says 
H. M. Sebring, district forester. The line 
between Collettsville and Globe will re- 
main intact while the part from Globe 
to Blowing Rock will be dismissed and 
used elsewhere in the district for state- 
owned telephones. 

GUTHRIE, OKLA.—The telephone fran- 
chises and exchanges in the towns of Cres- 
cent and Lovell, heretofore owned and op- 
erated by local companies, have been sold 
to the Public Utility Investment Co. of 
Salina, Kan., which will treble the capacity 
of both exchanges. The recent oil boom 
in the vicinity of these towns has increased 
the telephone business. 

DonELson, TENN.—Announcement was 
made recently by J. H. Baker, district 
manager of the Southern Bell Telephone & 
Telegraph Co., of the purchase by that 
company of the properties of the Donel- 
son Home Telephone Co. for a considera- 
tion of $4,500. 

Mr. Baker declared that no changes 
would be made in the personnel of the 


Donelson exchange and that no other 


changes would be made except for the 
betterment and extension of the service. 


La Grance Texas—The Southern Tele- 
phone Co., owners of the local telephone 
exchange, as well as Schulenburg and also 
rural and toll lines in all parts of Fayette 
and some parts of Austin counties, has sold 
its holdings to H. M: Cammack & Co. of 
Chicago for a total consideration of $105,- 
000. C. G. Robson, manager of the South- 
ern Telephone Co., will remain in charge 
until December 1, when he will be suc- 
ceeded by someone else representing the 
new owners. 


Do you always mentios THLEPHONY?—Thank you. 
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We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. "onc" 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bidg., Indianapolis, Ind. 











JAMES R. KEARNEY 
CORPORATION 
Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 











GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports 


COLUMBUS - OHIO 














as low as 


5 Times Faster, 
“Typewriters’’ Names, Ad- 
29 dresses and rates on bills 
500 to 1000 and hour. FREE 
TRIAL. Easy Terms. 


h 


906 W. Van Buren St. Chicago, Ill. 








Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
@ minimum cost. Are you a 
user? Sample free on request 


Universal Speciaity Co. 
116 So. Seventh Street 
Terre Haute, Ind. 














DIRECTORIES 


We publish your Directories FREE of 
CHARGE and pay you from 3 to 10 cents 
per name for your subscribers’ list. 


Also furnish stationery 


WESTERN ADV. CO. 


1284 GARFIELD AVE. TOPEKA, KAN. 








NAUGLE POLES 


Northern and Western Cedar 
Butt-treated o1 Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 











TELEPHONES 
SWITCHBOARDS and SUPPLIES 


Carried in Stock by 
Northwest General Electric 








